Table of Contents
Situation #1. CRM Update Rollup 11 or older with pre-installed Global Preview..........cccceeevcviveeiiciieeenns 1

Situation #2. Customer has already upgraded CRM to UR12 (or newer) without de-installation of Global
PV . ettt ettt e e e e e et e e e e e e e e ee e e e e e et e a et et at——e—e—tttat—t—a—t————teaeatatteaatataat et e aaeatartatraateararraararanann 5

Situation #1. CRM Update Rollup 11 or older with pre-installed Global

Preview
1. Download updated version of Global Preview (GlobalPreview-x64 1.0.3.msi) from Akvelon.com.
To get version 1.0.3, please click the "Download Akvelon Global Preview for CRM 2011 On-
premise - Update Rollup 11 and older" in the email you received from Akvelon.com:

AKV LON 4 | . Microsoft

Dynamics CRM

Creativity, Quality, Consistency

Dear

Thank you for your interest in Akvelon Global Preview for Microsoft Dynamics CRM.
Global Preview for Dynamics CRM 2011 allows you to read any CRM entity in any CRM
list without opening them individually.

Download Akvelon Global Preview for CR\M 2011 On-
Premise - Update Rollup 12 and newer

Download Akvelon Global Preview User Manual for CRM Update
Rollup 12 and newer

Download Akvelon Global Preview for CRM 2011 On-
Premise - Update Rollup 11 and older

AKVELON

Download Akvelon Global Preview User Manual for CRM Update
Rollup 11 and older

2. Install GlobalPreview-x64_1.0.3.msi on the CRM server where the previous version of Global
Preview is installed (click the “Install” button).
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ji Global Preview Setup I =] |

Please read the Global Preview License
Agreement
@ DISCLAINER OF WARRANTY
EACH UIER EXPREZILY AGREES THAT
UZE OQF THE 23OFTWARE IS AT THE
TIER'S Z0OLE RIZEKE. THE AUTHOR DOES
NoT WARRANT THAT THE ZOFTWARE WILL
EE ERROER FREE; NOR DOEZ HE MLEE
ANY WARBRANTY AZ TO THE RESULTI TO
EE OQOETAINED FROM THE UIE OF THE
SOFTWARE. THE ZOFTWARE I3
DISZTRIBUTED ON AN MAx IaT™ BASIA

WITHOUT WARRANTIES oOF ANY KIND,
EITHER EXFREZZ OR IMPLIED,

¥ 1 accept the terms in the License Agreement:

Print | Biack: I Install I Zancel

3. Deactivate Global Preview for ALL CRM organizations that have it enabled. Please note: Only
users with CRM System Administrator role can deactivate Global Preview. To deactivate Global
Preview go to CRM Settings > Global Preview Settings and click the “About” button at the
upper right-hand corner. A new window with your license information will open. Click the
“Deactivate” button.

g Global Preview for Microsoft Dynamics CRM -- Webpage Dialog

for more information.

CRM: Glohal Preview currently activated.

License unigue id 300256
Oraanization crm
License type Legal
Users 1/5
Deactivate | Update license | | Close
|http:,l',l'u:rm2tlllg'CRM,fIS'-.-',I'.ﬁ.kvelun,l'M| . Trusted sites | Protected Mode: Off o
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4. Please make sure that “Akvelon Global Preview Administrators” and “Akvelon Global Preview
Users” roles have been removed (CRM Settings > Customizations > Customize the System >
Security Roles). In case you still see them, remove these roles manually.

R3S B B B @ &- @ Help -

Solution: Default Solution
l__gﬂ £? Security Roles

Solution: Default Solution
R ORIt G e

> B User £ New feshowbopanisncics | B Managed Properties

Component Type |5ecu rity Role ;l View |{ustorr'izable ;l

g U.sercr'art [~ | Display Name | Mame e
:E%p:::;ets [ Akvelon Global Preview Administrators Akvelon Global Preview A+
'ﬂ T [v &? Akvelon Global Preview Users Akvelon Global Preview LA
ﬂ Weh Resources N CEO-Business Man r CEQC-Business Marager

%, Processes - &? CSR Marager CSR Marager

+3 Plug-in Assemblies - &? Customer Service Represiptative Customer Service Reprase
J Sdk Message Proces... r &? Blzrrins Delegate

'ﬁ" ;ewri'c: Er'{c:poir'ts - &? Marketing Manager mMarketing Manager

I‘Iﬂj R:;ﬁﬂc;ar : - &? Marketing Professional Marketing Professional

% Connection Boles - &? Sales Manager Sales Manager

1_—@ Article Templates - &? Salesperson Salesperson

,__rﬂ Contract Templates - &? Schedule Manager Schedule Manager

tf% i) B e = I_&? Scheduler Scheduler

Mail Merge Templates
g P ™ &% Cuctoar Cuctormizar Cuscbarn Ficbmmizar

Security Roles 1 2
Field Security Profiles 7| | 1-15 of 15 {2 selected) Page 1

Status: Existing

5. Uninstall Global Preview using the “Add/Remove Programs” utility in the Microsoft Windows
Control Panel (name in programs list: “Global Preview”), or by using the Global Preview
installer.

6. Upgrade your Dynamics CRM server with Update Rollup 12 or newer (please contact your CRM
Administrator for more details).
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g Microsoft Dynamics CRM Update Rollup 12

Update Rollup 12 for Microsoft
Dynamics® CRM Server
(KB2795627-V2)

Thiz wizard will inztall the L pdate Rollup 12 for Microzoft
Diwnamics® CRM Server [KB2735627-42].

Befare pou install the update, we recammend that
you do the following:

- Back up your computer
- Cloze all programs

“Y'ou might need to restart your computer after you complete
thiz update.

Click Mest to continue,

o]

¢ Back | Hest > I

LCancel |

7. Install the new version of Global Preview 5.0 from Akvelon.com. To get version 5.0, please click
the "Download Akvelon Global Preview for CRM 2011 On-premise - Update Rollup 12 and
newer" in the email you received from Akvelon.com.
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Situation #2. Customer has already upgraded CRM to UR12 (or newer)

without de-installation of Global Preview:

In case you have upgraded your Dynamics CRM 2011 to Update Rollup 12 (or newer) w/o installation of
the new version of Global Preview (GlobalPreview-x64 1.0.3.msi), you may find the following error

notifications in CRM as shown in the following screen shot (for example “Global Preview Settings”):

B Settings: Global Preview Settings - Microsalt Dynamics CRM - Windows Internet Explorer

@#—'\'Luu P |6 S _..mmhmsm...xl_l

5 2 |CRM | CRM Team Ste | | Contoso Tesm Ste Portak: = M -

| Microsol Dyramecs CRM CRM Admiristrator |
X - &
+ = =
4 5w A
Mt New  [mpont Advanced
& v+ Record. Dot
Pt Toak
Settings = G-
<J Document Marageme_ o
A Auditing 3
rror
4 Custamization
1 Cusiomizations An emor has oocurned.
 souton @
T - T . T S —
o Dyrasvics Marketplace y 11 action gan. f the prodiem continues, check the MicrosoR Dynamics
: } CRM Community for slutions or contct your onganization’s Microsalt
| Glabal Preview Settings Dynamics CRM Administrator. Finally, you can contact Microsoft Support.
4 Process Center
B Processes i [_TrrAgam || Close
Workplace
Sales
Marketing Error
Senice
Ar error has cocurrad,
Settings

Resource Center Try this action again. If the problem continues, check the Microsoft Dynamics

CRM Community for solutions or contact your organization’s Microsoft
Dynamics CRM Administrator, Finally, you can contact Microsoft Support.

Try Again | | Cloze

Please follow steps below to solve this issue.

1. Download updated version of Global Preview (GlobalPreview-x64 1.0.3.msi) from Akvelon.com.
To get version 1.0.3, please click the "Download Akvelon Global Preview for CRM 2011 On-
premise - Update Rollup 11 and older" in the email you received from Akvelon.com:
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AKV=LON 4 | . Microsoft

Dynamics CRM

Creativity, Quality, Consistency

Dear

Thank you for your interest in Akvelon Global Preview for Microsoft Dynamics CRM.
Global Preview for Dynamics CRM 2011 allows you to read any CRM entity in any CRM
list without opening them individually.

Download Akvelon Global Preview for CRM 2011 On-
Premise - Update Rollup 12 and newer

Download Akvelon Global Preview User Manual for CRM Update
Rollup 12 and newer

Download Akvelon Global Preview for CRM 2011 On-
Premise - Update Rollup 11 and older

ARVILON

Download Akvelon Global Preview User Manual for CRM Update
Rollup 11 and older

2. Install GlobalPreview-x64_1.0.3.msi to the CRM server where the previous version of Global
Preview was installed. Click the “Install” button and then “Finish” button.
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i'él Global Preview Setup

&

o

Please read the Global Preview License
Agreement

DISCLAINER ©OF WARRLNTY

EACH USER EXPRE3IILY AGREES THAT
T3E ©OF THE SOFTWARE IS AT THE
T3ER'S S0LE RISE. THE AUTHOR DOES
NOT WARRANT THAT THE SOFTWARE WILL
BEE ERROR FREE:; NOER DOEZ HE MAEE
AMNY WARRANTY A3 To THE RESULTI To
BE OBTAINED FRON THE T3IE ©OF THE
SOFTWARE. THE 30OFTWARE IS
DISTRIEBUTED oCN AN ™43 I3"™ BARIS
WITHOUT WARRANTIES oOF ANY KIND,
EITHER EXFREZZ OR IMPLIED,

¥ 1 accept the terms in the License Agreement:

Prink

| Biack: I Install I Zancel |

i%“ Global Preview Setup

&

& S

Completed the Global Preview Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Back

Zancel |
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3. Deactivate Global Preview for ALL CRM organizations that have it enabled. Please note: Only
users with CRM System Administrator role can deactivate Global Preview. To deactivate Global
Preview go to CRM Settings > Global Preview Settings and click the “About” button at the
upper right-hand corner. A window with the license information will open, click the

“Deactivate” button.

LSettings | I I

Resource Center

L]
a~

Phone Calls

Tasks

4 Microso CynamicS g CRM Administrator ©
A 2 77
432 5 &
MNew MNew Import Advanced
Activity » Record ~ Data Find
MNew Tools
Settings ot @' L% Manage entities E_ZJ Settings [ Save as default I_@ About |;
4 Customization - [L_:} .
Q Custamizations % Appointments
3.? Solutions -
: gHl Cases
|r | Global Preview Settings |[ & competitors
4 Process Center 8 Contacts
T, Processes = || & E-mail Messages
—
Workplace G Faxes
@Q Leads
Sales
@ Letters
Marketing L] Motes
Searvice ﬂ' Opportunities
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Global Preview for Microsoft Dynamics CRM -- Webpage Dialog

Global Preview v.1.0.3.453 for Microsoft Dynamics CRM

Copyright {c) 2008-2011 Akvelon. All rights reserved. Please visit www.akvelon.com
for more information.

CRM: Global Preview currently activated.

License unigue id 500236
Organization crm
License type Legal
Users 1/5
f Deactivate Update license | | Close
|http:,l',|'u:rm2tllIICRM,I'IS'-.-',I'F'.IWEIDH,I'M |J Trusted sites | Protected Mode: OFF i

Wait until the License Agreement window is displayed and simply close this window:

Global Preview for Microsoft Dynamics CRM -- Webpage Dialog

Global Preview v.1.0.3.453 for Microsoft Dynamics CRM

Copyright {c) 2008-2011 Akvelon. All rights reserved. Please visit www.akvelon.com
for more information.

CRM: Global Preview currently not activated.

End User License Agreement: &

DISCLATMER COF WARRANTY

EACH USER EXPRESSLY AGREEES THAT USE OF THE SCFTWARE IS AT
THE USER'S S5CLE RISE. THE AUTHCERE DOES NOT WARRANT THAT THE
SCFTWARE WILL BE ERRCE FREE; NCE DCES HE MAXKE ANY WARRANTY
RS TC THE ERESULTS TC BE CBTAINED FRCM THE USE COF THE
SCFTWARE. THE SCFTWARE IS DISTRIEBUTED CH AN "AS IS"™ BASIS
WITHCUT WARRARNTIES OF ARNY EIND, EITHEER EXPEESS COR IMPLIED,
INCLUDING BUT HCT LIMITED TC WARRAWNTIES COF TITLE, HNCH-
INFRINGEMENT CE IMPLIED WARRANTIES COF MERCHANTABILITY CR
|http:,l',|'u:rm2lill1,|'CRM,|'IS'~.I',I'AIWEIDH,I'M-|J Trusted sites | Protected Mode: OFF

/Kl
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4. Please make sure that “Akvelon Global Preview Administrators” and “Akvelon Global Preview
Users” roles have been removed (CRM Settings > Customizations > Customize the System >

Security Roles). In case you still see them, remove these roles manually.

- m
- LRI

Solution: Default Solution

l__gﬂ £? Security Roles

Solution: Default Solution

R ORIt G e

5 9 User

> jig User Chart

> ] View

_E Option Sets

'ﬂ Client Extensions
Web Resources
Processes
Plug-in Assemblies
Sdk Message Proces...
Service Endpoints
Dashboards
Reports
Connection Roles
Article Templates
Contract Templates
E-mail Templates
Mail Merge Templates

Security Roles
Field Security Profiles

Status: Existing

{2 V= ) S i W

BB D -

i) Help -~

Component Type | Security Raole

—

inf

View |{ustorr'izable ;l

&? Mew i-m-paﬂ-dﬁ-cies ﬁf‘ Managed Properties

— | Display Mame

[ Akvelon Global Preview Administrators

v &? Akvelon Global Preview Users

| Mame z
Alvelon Global Preview &)«

Akvelon Global Preview L)

N CED-Business Mandger

- &? CSR Marager

- &? Customer Sarvice Repres
Delegate

- &? Marketing Manager

- &? Marketing Professional

&
I_&? Salesperson
I_&? Schedule Manager

&

™ &% Cuctoar Cuctormizar

Sales Manager

Scheduler

4
1-15 of 15 (2 selected)

tative

CEQC-Business Marager
(SR Manager

Customer Service Reprase
Delegate

mMarketing Manager
Marketing Professional
Sales Manager
Salesperson

Schedule Manager

Scheduler

Currtarn Cuchmarmivar

k

Page 1

5. Uninstall Global Preview using the “Add/Remove Programs” utility in the Microsoft Windows
Control Panel (program name in the programs list is: “Global Preview"”), or by using the Global

Preview installer.
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a Control PaneliPrograms Programs and Features

e

“\_J(_) '3 = Control Panel = Programs = Programs and Features - l“ull Search Programs and Festures Kol
File Edit W“iew Tools Help
Control Panel Home Uninstall or change a program
Wiew installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
g Turn Windaws features an ar off
Install a pragram From the network. Crganize Repair = L2

L Glabal Pr

L2 Microsoft \MET Framewark 4 Client Profile
--E"‘-Miu:ru:usnft MET Framewark 4 Extended
(B Microsoft JMET Framewaork 4 Multi-Targeting Pack.
@Micrnsnft ASP.MET MVC 2

ﬁE}!MicrnsnFt ASPMET MYC 2 - Wisual Studio 2010 Tools
@Micrnsnft A5P MET MViZ 3

ﬁ%‘MicrnsuFt AP MET MYC 3 - Wisual Studio 2010 Tools

5 Microsaft ASPNET Web Pages

ﬁ!MicmsuFt A5P,NET \Web Pages - Visual Studio 2010 Tools
[5 Microsoft Chart Cantrals For Microsoft JMET Framework 3.5
;H]Micrnsnft Cyynamics CRM 2011 E-mail Rouker

A Microsoft Dynamics CRM 2011 For Microsoft Office Outlool:
,;'_H]Micrnsnft [rnamics CRM 2011 Reporting Extensions
,;'_H]Miu:ru:usnft Dynamics CRM Report Autharing Extension
,-jlh‘lMicrnsnFt Crynammics CRM Server 2011

4

Alvelon Product wersion: 1.0.5.0
Size: 2,30 MB

A on

Micrasoft Carporation
Microsoft Corporation
WMicrosoft Corporation
WMicrosoft Corporation
WMicrosoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsaft Corporation
WMicrasoft Carporation
Microsoft Corporation
Microsoft Corporation

e

6. Execute CRM2011-Server-KB2795627-v2-ENU-amd64.exe to re-install UR12 (you can find
Update Rollup 12 here: http://www.microsoft.com/en-us/download/details.aspx?id=36229). In
case you are using newer Update Rollup (e.g. 13 or newer), please re-install appropriate version
of Update Rollup. Please note that it will not be installed from scratch. Installer will repair the
CRM files only if needed. Usually, this operation takes about 3-5 minutes. There is no need to
restart CRM server.
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Microsoft Dynamics CRM Update Rollup 12

Installing Update Rollup 12
A

Setup is now installing the Update.

Microsoft. Crm. U pdatetsrapper. Hotfiskspl nstaller

I
I

Y alidating install

Lancel

Microsoft Dynamics CRM Update Rollup 12
Update Completed

The Update Rollup 12 for Microzoft Dynamics CRM Server [KB2798627-2)

completed successfully.

Wi the log file.

Finizh |

7. Install the new version of Global Preview 5.0 from Akvelon.com. To get version 5.0, please click
the "Download Akvelon Global Preview for CRM 2011 On-premise - Update Rollup 12 and

newer" in the email you received from Akvelon.com.
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