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Overview

Welcome to the Akvelon Global Preview User Manual. With this guide, you can learn how to install,
configure, and use Akvelon Global Preview for Microsoft Dynamics CRM.

Global Preview for Microsoft CRM is a custom module which includes two features:

- Email Preview
- Preview Pane

Email Preview provides the ability to:

v" View email contents and attachments without opening the emails.

Search for emails by subject, body, and regarding fields.

Organize emails multiple ways to increase efficiency.

Perform certain actions with your emails: Add to Queue, Set Regarding, Assign to, and
others, right from the Email Preview window.

AR

Preview Pane allows you to view detailed information for any activity in one click, without opening
any additional windows, and also to configure the preview pane in the way you like.

Preview Pane provides the ability to:

v" View the content of any entity with one touch including custom entities.

View entity attributes and Notes.

Preview open and closed entities for selected contacts, accounts, or any other entity.
Preview open and closed entities for custom entities.

Select entities and entity attributes to preview.

ASRNENRN
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Licensing

Whether you are using Microsoft Dynamics CRM in your production, development, or test environment,

you always need licenses.

Each organization requires its own license for Global Preview. In a typical setup you have one single
organization and only need one license. The license contains the organization name and you can only install
the license on the organization with the specified name.

If you use multiple organizations, each organization requires a separate Global Preview license. However,
you only need licenses for the organizations using Global Preview. If you have a single CRM server with four
organizations and you want to use Global Preview in two of them, then you need two licenses.

Each organization license (except the trial one) contains a restricted number of client user licenses (CAL).
Each user of an organization that uses Global Preview must have a valid license. If an organization has 100
users and 50 users have permissions to perform searches using Global Preview (see the Global Preview
Users Permissions section), you need at least 50 Global Preview licenses, otherwise you will receive a
license validation error.

When adding new users to CRM, be sure to verify that Global Preview also has corresponding licenses for
those new users.

To request Global Preview licenses please contact gs.support@akvelon.com.

©Akvelon, Inc. 2020, All rights reserved. 4
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Installation

Upgrading from previous version
To upgrade Global Preview you need to completely remove your current version of Global Preview:

1. CRM Settings = Global Preview Settings
2. Click the “About” button - Deactivate
3. Remove Global Preview using Programs and Features (Control Panel = Programs and Features).

Note: Before upgrading your CRM 2011 UR11 and older to a newer version (CRM 2011 UR12 and newer or
CRM 2013) - you should update your current version of Global Preview to 1.0.3. Please see detailed

instruction HERE.

To upgrade you need to completely remove your current version of Global Preview (see Uninstall Global
Preview section) and import new version of Global Preview (see Installation section below).

To upgrade from previous versions of Global Preview, download new version from avocado.software.com
site and install it (NO NEED TO REMOVE previous version). During installation, select the Maintain
customizations (recommended), and check the "Activate any processes and enable SDK messages..." (see

Global Preview Installation section for more details).

Contact gs.support@akvelon.com for more details and if you need assistance with upgrading Global

Preview.

Global Preview Installation
To set up Akvelon Global Preview on Microsoft Dynamics CRM, follow these steps:

1. Download Akvelon Global Preview by the following link: http://avocado.software.com/global-preview/

2. Log on to your Microsoft Dynamics CRM server using an account that has administrative privileges
(System Administrator).
3. Allow pop-up windows in your web browser for CRM website:

° Internet Explorer: http://windows.microsoft.com/en-us/internet-explorer/ie-security-privacy-

settings

° Google Chrome: https://support.google.com/chrome/answer/95472?hl=en

. Mozilla Firefox: https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-
troubleshooting

4. Go to CRM Settings = Solutions
5. Click the Import button (see Figure 1)

©Akvelon, Inc. 2020, All rights reserved. 5
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Dynamics 365 ~ Settings

Settings

Business Customjzation
:’E Business Manageme... m Cl‘omizations Global Preview Setti.
IJ Templates Solutions
éEI Product Catalog Ia Microsoft AppSource
All Solutions ~

&F New 7 Delete =5 Show Dependencies | 25 import |3 Export

Figure 1 Import Global Preview Solution

6. Follow the Import Wizard.
6.1. Click the Choose File button and select the path to Global Preview .zip file and click the Next

button (see Figure 2).
[ ]| -
mn Import Selution - Google Chrome
]
Select Solution Package

Select the compressed {zip or .cab] file that contains the solution you want to import and click
Mext.
Choose File | AkvelonGlobalPreview CRM_Onlinezip

Back Hext Cancel

Figure 2 Select the Global Preview solution

6.2. Click the Next button again.

6.3. Check the "Enable any SDK message processing steps included in the solutions" checkbox and

click the Import button (see Figure 3)

©Akvelon, Inc. 2020, All rights reserved.
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B Import Sclution - Google Chrome — O X

Impart Options i@ Help

Post Import Actions

#| Enable any SDK message processing steps included in the solution

MOTE: Mew business processes will be in the state that is defined by the solution provider. The
state of processes that are already on the system won't be changed.

Back Import Cancel

Figure 3 Activate any processes and enable SDK message

6.4. Click Next and wait while the solution is installed

6.5. Click the Close button
7. Refresh the browser page using Ctrl+F5.
8. Afterinstallation, Global Preview should be activated (see Activation section for more details).
9. Give search rights to users (see Global Preview Users Permissions section)

©Akvelon, Inc. 2020, All rights reserved. 7
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Activation

Activate Global Preview separately for each organization.
Before activation, make sure that pop-ups are not blocked by your internet browser for your CRM site.

To activate Global Preview for an organization, go to Settings = Global Preview Settings and click the
About button at the upper right corner (see Figure 4).

Dynamics 365 ~ | Settings [v | Global Preview Setii..

Settings

Business Customization System
.',II Business Manageme... m Customizations Global Preview Setti... @ Administration

Templates Solutions m Security

Product Catalog Microsoft AppSource m Data Management

Email Configuration

Activity Feeds Confi...

Activity Feeds Rules

Service Management System Jobs Dynamics 365 App f.

\\‘ Mabile Offline Solutions History

c‘:b Sync Error m Global Search Settin... Auditing

Plug-In Trace Log

<) w Jiilial]

Document Manage... Sales Insights

Dynamics 365 ~ | Settings v | Global Preview Setti..

[#] NEW ACTIVITY ~ =+ NEW RECORD ~ i IMPORT DATA

ﬁ Manage Entities E@E Edit entity & Email indexing 0 About
B Account
D Appointment

Figure 4 About button

You will see the End User License Agreement, please read and accept it using the checkbox, then click the
Activate button. Input your Global Preview license into the open license window and click the Update
license button (see Figure 5).

After you click Ok, a message indicating that Global Preview is activated will appear. Now you can use Global

Preview.
Please note:

1. You can get the free 14-day trial version of Global Preview from avocado.software.com.

2. Visit avocado.software.com or contact gs.support@akvelon.com to purchase Akvelon Global

Preview for Microsoft Dynamics CRM.

©Akvelon, Inc. 2020, All rights reserved. 8
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B Akvelon Global Preview for Microsoft Dynamics CRM - Google Ch.,  — O *
s
Akvelon Global Preview for Microsoft Dynamics CRM v9.1.0.237

Copyright {c) 2010-2019 Akvelon. All rights reserved. Please visit www.akwvelon.com for more
information.

License information:

Description Value

License unigue id License not present

Organization License not present

License type License not present

Expires License not present

Uzers License not present
New license:

Enter license here

Figure 5 License window

Updating License Data

If you need to update license data (e.g. to input commercial license instead of trial, update number of users,
prolong your commercial license or enable search in attachment contents feature) go to Settings = Global
Preview Settings and click the About button at the upper right-hand corner. Then click the Update license
button, put the new license data into the license textbox (see Figure 6) and click the Update license button.

©Akvelon, Inc. 2020, All rights reserved. 9
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5 Akvelon Global Preview for Microsaft Dynamics CRM - Google Chrome = O >
]
Akvelon Global Preview v.9.1.0.237 for Microsoft Dynamics CRM

Copyright {c) 2008-2019 Akvelon. All rights reserved, Please visit www.akvelon.com for more information,

Global Preview is currently activated.

Description Value
License unigue id 100000
Organization

License type Lega
Expires 12/31/9999
Users 0/999

Update license

Figure 6 License Information window

©Akvelon, Inc. 2020, All rights reserved. 10
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Uninstall Global Preview

To uninstall Global Preview, please follow these steps:

1. Go to Settings = Solutions page
2. Check the AkvelonGlobalPreview checkbox and click the Delete button (see Figure 7)

Dyﬂa mics 365 Settings v Business Management

Settings

Business Customizatioh

.',II Business Manageme... Customizaions E Database
Solutions Global Pre

Product Cataleg Microsoft AppSource

Plug-In Trace Log

Templates
..'.).#

Service Management

Solutions History

\\t Mobile Offline

fefe] Sync Error Global Search Settin...

O] & Irifa®] ¥/

All Solutions ~

3? Mew :?( Delete Eéf Show Dependencies ﬁ mpart ?_1 Expart ﬂ

Mame Display Mame Version

AlkvelonGlobalPreview Akvelon Global Preview 9.1

Figure 7 Uninstall Global Preview

3. Click OK in the confirmation dialog and wait until Akvelon Global Preview is removed (see Figure

8)

©Akvelon, Inc. 2020, All rights reserved.
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Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed selution. The solution and all of its components, including data in the
compenents, will be deleted. This acticn cannot be undone, This sclution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

Figure 8 Confirm Deletion dialog

©Akvelon, Inc. 2020, All rights reserved. 12
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Akvelon Email Preview

To use Email Preview, go to Site Map OR Workplace and click on the Email Preview icon (see Figure 9).

Dynamics 365 ~ Sales > Email Preview

J— £l = O # | Datez | 2n Y View: | Myltems ¥ | Status: | Al ¥ e Nueue: | All v
— @& =T =
A 5—gEmar=
it Home Arrange By: Oated On Newiest on top % Check new Global Preview
(©) Recen 4
Q) lmEn g e Today Tom Brown Draft
21 Tom Brown 10/30/2019 4:25 PM Martin Johnson High
> e
5 = A * Check new Global Preview Kate Smith
30 min
4 Two Weeks Ago
My Work d ca " 0/18/2019 5:59 PM
kst Smith 10718/2019 5:39 £ ] [l akvetontlobalPreviewzip (203,946 Byte(s))
%5 Dashboards
Welcome to the Akvelon Global Preview User Manual. With this guide, you can learn how to install, configure, and use Akvelon Global
Activities Preview for Microsoft Dynamics CRM.
Global Preview for Microsoft CRM is a custom module which includes two features:
Customers « Email Preview
+ Preview Pane
Accounts
9 Contacts Email Preview provides the ability to:
+ View email contents and attachments without opening the emails
Sales + Search for emails by subject, body, and regarding fields
+ Organize emails multiple ways to increase efficiency.
oF  Leads « Perform certain actions with your emails: Add to Queue, Set Regarding, Assign to, and others, right from the Email Preview
window.
[ Opportunities
Preview Pane allows you to view detailed information for any activity in one click, without opening any additional windows, and also to
2 Competitors configure the preview pane in the way you like
B Email Preview Preview Pane provides the ability to:

Figure 9 Email Preview in the CRM navigation Panel

The Email Preview window includes the following areas

1. List of emails
2. Preview pane
3. Tool bar

List of Emails

This displays the list of emails created in the system. When an email is selected in the list, its body is
displayed in the Preview pane. The pane’s header includes information about email properties (subject, to,
cc, status, date of creation, priority) and a list of files attached. To open an attachment, just click on it.

Email Preview displays 50 emails per page by default. If there are more than 50 emails, Email Preview will
spread the emails out on separate pages. To navigate through them, click on the page links provided (see
Figure 10). Users can change the number of emails displayed; to do that just click on the Show dropdown
list at the bottom and select any of three options: 30, 50, or 100 emails per page.

©Akvelon, Inc. 2020, All rights reserved. 13
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El
Arrange By: Created On Mewest on top i
4 Today
_ﬁTDm Brown 10¢/30/2019 4:25 PM

? Check new Global Preview

4 Two Weeks Ago

l_ﬂ Kate Smith 10/18/2019 5:59 PM
B Quote request
Bob Lawrence 10/18/201% 5:39 PM
2 . .
Re: Product demonstration offer
l_ﬁ Bob Lawrence 10/18/201% 5:38 PM
T Re: Product demonstration offer
_ﬂ‘om Brown 10/18/2019 5:55 PM
Re: Quote request
Tom Brown 10/18/2019 5:56 PM
Lol
Re: Meed to reschedule a meeting
l_ﬂ Bob Lawrence 10/18/201% 5:36 PM
'f' Quote request
l_ﬂ_cm Brown 10/18/201% 5:36 PM
'f' Quote request
Bob Lawrence 10/18/201% 5:36 PM
Lol

Re: Quote request
Kate Smith 10/18/2019 5:35 PM
Ll

Re: Reschedule a meeting

[1=]

Figure 10 List of Emails

Arranging Emails
Sorting

By default Email Preview sorts emails by relevance, with the most relevant emails listed on top. To sort by
a different condition, select a sorting condition by clicking on the Arrange By button and then select a sort
order by clicking on the button to the right.

You can sort emails by one of the following conditions: From, To, Subject, Regarding, Scheduled Start,
Scheduled End, Created On, Actual Start, Actual End, Priority, Status.

Filtering
Email Preview allows users to narrow the number of emails in the List of Emails using filters.

The following filters are available (see Figure 11):

©Akvelon, Inc. 2020, All rights reserved. 14
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Filter Name Description
Date Allows users to view emails created within a specified date range.
View Depending on the option selected, allows users to work with all emails (“All Iltems”
option) or emails created by the current user only (“My ltems” option).
Status Allows users to view only emails with the specified status.

Date, View and Sta us filters

Date: | All ¥ ‘ul'lew I'u'lyI ltems "’ Status: ,ﬁ.ll ‘F
Today A
Tomaorraow F All ltems Drafts
Last 7 days - L ) Pending
tont -
eston H Last 30 days ChECk new G |Gb¢ Received
0/2019 < Last 80 days Sent
Last & months Tom Brown Sending
Last 12 months i Canceled
Mext 7 days Maiin J-f:hnscr' Completed
Mext 30 days Kate Smith
Mext 90 days

3 |
B/2013 Mexi 6 months

Mext 12 months

3 [
B/2013 _J Dﬁ.k'-.f-e onGlobalPreviewzip (203,94

Figure 11 Filters

For example, if you want to view emails which you created today and have not sent yet, select Date =
“Today”, View = "My Items”, Status = "Draft”. Emails which match the filters will be displayed in the List of
Emails.

Please note: Filters can be used together with search.

Tool Bar Functionality

The Tool Bar allows you to perform the following actions:

Action Icon Description

Select Print to print your email. Information about email properties (subject,
Print .j to, cc, status, date of creation, priority) and a list of files attached will be
included into the printout.

Select Forward to send an existing email to another recipient(s). The text of

Forward -, . . . . .
the previous email(s) and all attachments will be automatically included.
Select Reply to send a response email to the person who sent you the email.
Reply *- The text of the previous email(s) and all attachments will be automatically

included.

©Akvelon, Inc. 2020, All rights reserved. 15
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Action Icon Description

Select Reply All to send a response email to the person who sent you the
email and also to everyone else who received the same email that you did.

Reply All = ) ) ) i
The text of the previous email(s) and all attachments will be automatically
included.

Select Create New Email to create a new email. In cases where the user
Create New - , . . . . .
Email [ doesn’t have sufficient rights to create new emails, this button will be
mai
hidden.
. = Select Delete Email to delete an email. In cases where the user doesn’t have
Delete Email m

sufficient rights to delete emails, this button will be hidden.

Press this button to perform standard actions that can be performed on

" entities in CRM. They are described in the table below. In cases where the
Collaborate ' , . . . .
user doesn’t have sufficient rights to perform all these actions, this button

will be hidden.
. Press this button to save current Filtering and Sorting configuration (see
Save View . . . . . . .
_;} Arranging Emails for more details). Next time you open Email Preview
Preferences ) ) . )
window — saved configuration will be opened.
Refresh o Select Refresh to reload the list of emails.

Collaboration functionality

The Collaborate functionality includes the following actions:

Action Icon Description

Select Connect to link an email to any other entity that exists in CRM:

Connect =1 _
account, contact, opportunity, etc.
Add to Queue EL Select this to add an email to the queue.
Assi % Select Assign to change the owner of the email. The original user loses
ssign
g ownership of the email but automatically shares it with the new owner.
Select Share to share an email with other CRM users or teams. When you
Share m share email with another user or team, you set which permissions that

user/team will receive.

Set Regarding T Select this to fill in the Regarding field in an email.

Copy a Link m Select this to copy a link that will open the email in the clipboard.

In cases the user doesn’t have sufficient rights to execute all these actions, the corresponding buttons will
be hidden.

©Akvelon, Inc. 2020, All rights reserved. 16
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Searching Through Emails

Email Preview enables users to search for emails. Search is performed by Subject, Body, and Regarding
fields. Email Preview performs case-insensitive searches using the word-beginning search principle.

For example, if you type “hand” in the search text box you can find emails that contain “Hand”, “handicraft”,
“HANDY”.

To search:

1. Type the search query into the search text box —the query should contain two or more characters.
2. Press Search or hit Enter.

Emails that match the search query will appear in the List of Emails. The first email in the list will be
displayed in the Preview Pane by default. The matching text found in the emails will be highlighted in yellow
(see Figure 12).

If filters were applied, only emails which match those filters will be shown.
For example:

If you search for “old” and the Date filter is set to “Today”, only today’s emails with “old” in the Subject,
Body, or Regarding field will be shown. Yesterday’s emails with “old” won’t be displayed.

To clear the results of the search, erase the text in the search text box and press Clear or hit Enter.
Subject, Body, or Regarding field will be shown. Yesterday’s emails with “old” won’t be displayed.

To clear the results of the search, erase the text in the search text box and press Clear or hit Enter.

©Akvelon, Inc. 2020, All rights reserved. 17
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Bl « & = & i | #|Dat=[a ¥ | View: [ My Items ¥ | Status: [ Al Y g 2 |quee[al v
| EEE | x| -~ 4 Test User
Arrange By: Created On Mewest on top v ? Check newPreview
4 Today
Tom Brown Draft
3 Tom Brown 10/30/2019 425 PM Martin ,?hnson High
¥ Check new Global Preview Kate Smith
30 miin
all aivetonGlokalPrevien zip (203 946 Byials]

Wielcome to the Akvelond Global|Preview User Manual. With this guide, you can learn how to install, configure. and use Akvelon
Global Preview for Microsoft Dynamics CRM.

Global Preview for Microsoft CRM is a custom module which includes two features:

= Email Preview
= Preview Pane

Email Preview provides the ability to:

View email contents and attachments without cpening the emails.

Search for emails by subject, bedy. and regarding fields.

= Organize emails mulfiple ways to increase efficiency.

= Perform certain actions with your emails: Add o Queue, Set Regarding. Assign fo, and others, right from the Email
Preview window.

Preview Pane allows you fo view detailed information for any aclivity in cne click, without cpening any additional windows, and
also fo configure the preview pane in the way you like.

Preview Pane provides the ability to:

View the content of any enfity with one teuch including custom entifies.

View entity atiributes and Mofes.

Preview open and closed entifies for selected contacts, accounts. or any other entify.
Preview cpen and clesed entities for custom enfities.

Select enfities and entity atfributes fo preview.

Feedback

If you have any quesiicns, expen bl , or have feedback — please feel free to confact us: gs.supperdi@akvelon.com.

AKV=LON

Creativity, Quality, Consistency

Showe | 30 ¥

Figure 12 Email Searching

Multiple Words Search

If several words are entered into the search text box, Email Preview will find all emails which contain both
of those words in their Subject, Body, or Regarding fields.

For example:

If you type Jack London into the search text box, search will find emails which have both Jack and London
in their Subject, Body, or Regarding fields.

Search will find emails which have:

“London is the capital of Great Britain. And Jack lives there.”

“Jack” in the subject and “London” in the body.

©Akvelon, Inc. 2020, All rights reserved. 18
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Preview Pane

Preview Pane allows you to see the content and attributes of the selected entity.

Preview Pane Locations
Preview Pane is available in views and forms:

1. Inside Views:
- Open any view/grid on the Workplace, Sales, Marketing, or Service pages: Activities, Contacts,
Accounts, Leads, Contracts, Opportunities, etc.
- Select any entity in the opened view — a preview pane for the entity will appear at the bottom
(see Figure 13).

All Activities ~ Search for records pel
Due: All v
v | Subject T ¥ |Regarding ¥ |Acivity.. ¥ | Activity.. ¥ | Owner T | Prioity ¥ | StartDate ¥ | DueDate v | Primary..
Call the customer with relev Average order st Phone Call Open © Christa Geller ( High - - christag@
Called Vincent to discuss hic Vincent Lauriant. Phone Call Completed @ Sven Mortense Normal --- - svenm@c
Cat Francis (Coho) - Follow- Cat Francis Task Open @ Dan Jump (Sar Normal - - danj@crm
Catch up with Chris Gallagh: Chris Gallagher.. Task Open © Allie Bellew (Sz Normal - - allisb@crr
' Check new Glcbal Preview --- Email Open Tom Brown  High 10/31/201912:0...  10/31/2019 12:0... admin@g
Check sales literature for rec —— Task Open @ Amy Alberts (S Normal - - amya@crr
Check sales literature for rec --- Task Open @ Test User Naormal 10/8/2019 12:00... 10/8/2019 12:00... admin@g
Check the delivery status  --- Task Completed © SYSTEM High 5/20/2014 12:00...  5/20/2014 12:00... --- M
Subject: Check new Global Preview From: Tom Brown To: Martin Johnson Regarding:

D AkvelonGlobalPreview.zip (203,946 Byte(s))

Modified On: 10/30/2019 5:03 PM ‘Owner: Test User

All * A B 2 D E F G H I ] K L M N o] P Q R 5 T u v W X Y z

Figure 13 Preview Pane

2. Inside Forms:
- Open any form (entity): Account, Contact, Opportunity, Lead, etc.
- Click any item related to an opened entity in the menu at the left: Activities, Closed Activities,
Sub-Accounts, Connections, etc.
- Select any entity in the window that opens — a preview pane will appear at the bottom (see
Figure 14).

©Akvelon, Inc. 2020, All rights reserved. 19
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Martin Johnson

Test User
Contact - Contact Qwner
Summary Details Scheduling Activities | Related
& Edit il Delete Activity > Cancel [ Set Regarding £ Add to Queue
Open Activity Associated View Search for records pe
Due: All N Include related m on
v | Subject T v Activity Ty... W Activity ... % Priority % Due Date Crea
v Check new Global Preview Email Qpen High 10/31/2019 12:0... O Teg
Genera e ¥
Subject: Check new Global Preview From: Test User To: Martin Johnson Regarding:

D AkvelonGlobalPreview.zip (203,946 Byte(s))

Welcome to the Akvelon Global Preview User Manual. With this guide, you can learn how to install, configure, and use

Akvelon Global Preview for Microsoft Dynamics CRM.
Global Preview for Microsoft CRM is a custom module which includes two features:

+ Fmail Preview

Due Date: 10/31/2019 12:00 AM Priority: High Maodified On: 10/30/2019 303 PM Owner: Test User

ABC 1-10of1(1 selected)

Figure 14 Preview Pane in opened entity

Preview Pane is also available for custom entities. You can add custom entities for preview via Global
Preview Settings (see Switching Preview Pane On/Off for Entities section for more details).

Preview Pane Window
The Preview Pane window contains two tabs:

General Tab — displays entity content and attributes.

Notes Tab — displays entity Notes information. The number shows how many notes the entity has (see

Figure 15). If the entity doesn’t have any Notes, the Notes tab will not be displayed.

General || Notes (1) 5
Title: Note with details to discussion
There is file with details about this deal to discussion.
D Details of deal.txt
Tom Brown 10/31/2019 1:50 PM X l@

Figure 15 Notes tab

©Akvelon, Inc. 2020, All rights reserved.
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General Tab consists of three areas:

- the header
- the description area
- the footer

Entity attributes are displayed in the header and the footer. By default, there are four attributes in the
header and four in the footer (see Figure 16).

Header T
Description Footer
Genera [+
Subject: Check new Global Preview me:?’m Brown To: Martin Johnson / Regarding:
[ akveoncions Previewzip (203,946 Byte(s)) { /
Preview Pane provides the ability to: -

View the content of any entity with one touch including custom entities.

View entity attributes and Notes.

Preview open and closed entities for selected contacts, accounts, or any other entity
Preview open and closed entities for custom entities.

Select entities and entity attributes to preview.

Due Date: 10/31/2019 12:00 AM Priority: High Modified On: 10/31/2019 2:15 PM Owner: Test User
Figure 16 Entity attributes

The attributes shown can also be changed or switched off — select “hidden” in the Global Preview Settings
area (for detailed information, see the Configuring Entity Attributes section).

The Description area contains entity description information: text, links, pictures, etc. It also may contain
formatted text or an html page. The description area can also be hidden (see Figure 17).

| Activity Type W Subject Regarding Priority Start Date Due Date T v

~ Email Email with description of Microsoft from Wikiped Kate Smith Normal --- -

Follow up with Alex and troubleshoot keyboard ¢ Dysfunctional Lit Normal --- -
Send list of printers and accessory options Expressed intere: Normal --- -
Phone Call availability of Product catalogs - High -

Remind me to add anytime upgrade to Northwin Expressed intere: Normal --- -

Phone Call Identify Decision Maker Audio Normal --- -

Dhang Call Canfirm Pradict Ordar Sacin Aarmal - h
General

Subject: Email with description of Microsoft fr... From: Tom Brown To: Martin Johnson Regarding: Kate Smith

It develops, manufactures, licenses, supports, and sells computer sofiware, consumer electronics. personal computers,
and related services. Its best known software products are the Microsoft Windows line of operating systems, the
Microsoft Office suite, and the Internet Explorer and Edge web browsers. Its flagship hardware products are the Xbox
ideo game consoles and the Microsoit Surface lineup of touchscreen personal computers. In 2016, it was the world's
largest software maker by revenue (currently Alphabet/Google has more revenue). The word "Microsoft is a
“=portmanteau of "microcomputer" and "software". Microsoft is ranked No. 30 in the 2018 Fortune 500 rankings of the
largest United States corporations by total revenue

IMicrosoft was founded by Bill Gates and Paul Allen on April 4, 1975, to develop and sell BASIC interpreters for the Alfair 8800. It rose to dominate the

Due Date: Priority: Norma Modified On: 12/2/2019 10:45 AM Owner: Tom Brown

Figure 17 Description area
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Users can tweak the Preview Pane Window size. To resize the Preview Pane Window, just drag the top
border of the preview pane up or down.

Please Note: if you changed the entity by adding or editing notes, updating email attachments, etc., press
the Refresh button to update the Preview Pane (see Figure 18).

Genera ¥

Account Name: Modern Bike Store Primary Contact: Rene Valdes Email:rene.valdes@akvelon.com Annual Revenue: 510,000
Refresh-butten

A motorcycle, often called a bike, motorbike, or cycle, is a two- or three-wheeled motor vehicle[1] Motorcycle design varies greatly to suit a range of different

purposes: long distance travel, commuting, cruising, sport including racing, and off-road riding. Motorcycling is riding a motorcycle and related social activity
such as joining a motorcycle club and attending motorcycle rallies.

In 1894, Hildebrand & Wolfmiiller became the first series production motorcycie, and the first to be called a motercycle. In 2014, the three top motorcycle
producers globally by volume were Honda (28%), Yamaha (17%])(both from Japan), and Hero MotcCorp {India).[2]

In developing countries, motorcycles are considered utilitarian due to lower prices and greater fuel economy. Of all the motorcycles in the world, 58% are in the
Asia-Pacific and Southern and Eastern Asia regions, excluding car-centric Japan.

Credit Limit: Preferred Method of Contact: Any Status: Active Owner: Tom Brown

Figure 18 Refresh button
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Configuration

This chapter describes how to configure Global Preview roles, entities, attributes to search by, and
attributes to display, within results.

Global Preview Users Permissions
To allow users to work with Global Preview, you must assign them special permissions:

1. Go to Settings = Security = Users.
If you use Dynamics CRM 2015 and lower, go Settings = Administration = Users

2. Select the user you want to provide with Global Preview permissions and press Manage Roles on
the upper CRM menu.

3. Add appropriate role to the user:
- assign the Akvelon Global Preview Administrators role to allow the user to change Global
Preview settings (the user won’t be allowed to work with Email Preview or view the Preview Pane)
- assign the Akvelon Global Preview Users role to allow the user to work with Email Preview and
the Preview Pane. Access to Global Preview settings won’t be available for this user.

After you assign a role, click the OK button (see Figure 19).

Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

Role Mame Business Unit
Account Manager gp202
Activity Feeds gp202
#| Akvelon Global Preview Administrators gp202
#| Alovelon Global Preview Users
#| Alovelon Glabal Search Online Administ...
#| Alovelon Global Search Online Experien. i

Figure 19 Global Preview Roles

4. In case you want to activate Email Preview link in the left navigation panel of opened entity
(Account, Lead, Case, etc.) you should add ISV Extensions privilege to the security role (see Figure
20) assigned to your CRM users (e.g. Salesperson or custom role):

e Open CRM Security Roles = Open specified security role (e.g. Salesperson)

e Go to Customizations tab = Add ISV Extensions privilege
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e Save and close

PowerApps

.| n .
fx Save and Close dRActions
L‘ﬂ o L‘LI -

t | Security Role: Salesperson

Details Core Records Marketing Sales Service Business Management Service Management Customization Missing En

irtual Entity Data Source C -

Web Resource o ® o o
Miscellaneous Privileges
Activate Business Process Flows O Activate Business Rules O
Activate Real-time Processes Configure Yammer O
Execute Workflow Job L ] Export Customizations @]
Impert Customizations O ISV Extensions @
Learning Path Authoring @] Medify Customization constraints @
Publish Customizations O Retrieve Multiple Sacial Insights O
Run Flows @]

Key

O Mone Selected User Business Unit & Parent: Child Business Units

Figure 20 Adding ISV Extension privilege

Please note:

1. The Akvelon Global Preview Administrators role provides the selected user with rights to manage
Settings of all Global Preview users and activate or update User License.

2. Akvelon Global Preview Administrators — doesn't influence number of Global Preview licenses.
Akvelon Global Preview Users — influences number of Global Preview licenses.

For example: you purchased 10 Global Preview licenses, and you have 2 users with the Akvelon
Global Preview Administrators role, and 4 users with the Akvelon Global Preview Users role —
only 4 licenses are being used in this case. 6 licenses are available for additional Global Preview
users.

Switching Preview Pane On/Off for Entities
You can select entities to display the Preview Pane according to your business needs.
To switch on/off Preview Pane for entities do the following (see Figure 21):

1. Open Settings = click on the Global Preview Settings
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Press the Manage Entities button

In the Entities Manager dialog that opens:

- Select entities you want to display the Preview Pane (switch on)

- Uncheck entities you don’t want to display the Preview Plane (switch off)
4. Press Ok

Changes will be applied for all Global Preview users.

Dynamics 365 ~ | Settings v  Global Preview Setti...

[#] NEW ACTIVITY ~ = NEW RECORD ~ i IMPORT DATA

| Manage Entities | F# Edit entity [J Email indexi| @ Akvelon Global Preview for Microsoft Dyna.. — O x
& Account [
O Appcintmert Manage Akvelon Global Preview Entities
".'a Competitor Please select entities which you want to preview
B contact
E Emai Entity Mame
'LD' Fax ¥ B nccount
'L"" Lead -&Accc_r: Project Price List
Letter @ action Card
J Maote -&;—‘-.:'_icr' Card Role Setting
t Phane Call -&A::icr‘ Card Type
Task -&act'a“ca'd'egard'ng
-&;‘-‘-.::icha“dUserS:a:E
-&;—‘-.:'_..a
-&;—‘-.::..a Data Export (Deprecated)
afZJA:dress

-&adn"n_;e::i“gs_en:'t;.-‘
-&;—‘-.:'.-a*ced Similarity Rule
I.:=.;'f-‘-.;'een'en:

|.:=.;'f-\.;'ec—n‘en: Booking Date
|.:=.;'A;'ec—n‘en: Bocking Incident

=# hmrasmmant Brnline Dradcs

oK || Cancel

Figure 21 Manage Entities

Configuring Entity Attributes
You can select entity attributes and how many of them to display in the Preview Pane.
To change/hide attributes to display do the following (see Figure 22):

1. Open Settings = click on Global Preview Settings.
2. Double click on the entity to configure (or select the entity and click the “Edit entity” button).
3. Inthe Entities Manager dialog that opens:

- here you can edit header, description and footer areas;
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- select any field (attribute) from the dropdown list to change the entity attribute to display;

- check the Hide checkbox to hide this attribute in the Preview Pane.
4. Press Ok.

v | Settings v | Global Preview Setti...

 # Manage Entities Ij'?' Edit entity [J Email indexing

&  Account
LI Appointment @ Akvelon Global Preview for Microsoft Dynamics CRM - Google Chrome — O >
.',‘3‘ Competitor &
BR  contact
= Emai Account : Select attributes to display
fu) Select attributes that you would like Global Preview to display
1, Fax
& Lead
Letter Account Name Y Primary Contact Y Email ¥ Annual Revenue T
| MNote Hide Hide Hide Hide
L Phonecall Description v
Task Hide
Credit Limit ¥ Preferred Method of Cont ¥ Status ¥ Owner T
Hide Hide Hide Hide
oK || Cancel
Figure 22 Manage attributes to preview
Troubleshooting
Issue Solution

Buttons Reply to, Reply All, Forward, New email are not working in
the Email Preview.

Verify, that you added your CRM web
site to exceptions of your browser pop-
up blocker. Visit you browser support
web-site to get more information:

e  Mozilla Firefox

e Google Chrome

e Internet Explorer
e Safari

In Internet Explorer 11 doesn’t show license status and it is not
possible to activate or update the license.

Add your CRM web-site to Compatibility
view exception, following this
instruction.

Preview Pane doesn’t appear for a selected entity or appears with
errors; when you click on buttons in Settings, they don’t work or
errors appear.

Verify you cleared the cache in Outlook
and IE, see the Upgrading from
previous version section.

©Akvelon, Inc. 2020, All rights reserved.
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Issue

Solution

Preview Pane doesn’t appear for a selected entity.

Verify that this entity is selected in
Global Preview Settings, see the
Switching Preview Pane On/Off for
Entities section.

Preview Pane appears, but some fields are not displayed — there is
empty space in their places.

That may happen if the “Hide” check
box is checked for those fields, see the
Configuring Entity Attributes section.

You configured your Global Preview Settings one way, but after a
while your settings changed — and you didn’t change anything.

That may happen if another user
pressed the “Save as default” button
and his/her configurations were applied
to all users.

Preview Pane is not displayed inside a custom entity form.

You should deactivate and re-activate
Global Preview to make it “recognize”
this new custom entity and show the
Preview Pane for it.

You selected multiple rows in the view, but Preview Pane is not
displayed for them.

Preview Pane is displayed for the first
entity in the list of selected. Verify that
the first entity is selected in Global
Preview Settings, see the Switching
Preview Pane On/Off for Entities
section.

You updated an Attachment or Note, but Preview Pane displays the
old information.

Press the refresh button to update
Preview Pane.

Preview Pane doesn’t appear when you click on an entity, and when
you click on the Email Preview link, you see this error message:

Akvelon Global Preview: Insufficient privileges,

You do not have sufficient access rights or privileges to view this page.
Akvelon Email Preview Users or Akvelon Global Preview Users role has to
be assigned to you to use Akvelon Global Preview. Please contact your
Microsoft Dynamics CRM administrator,

"

Verify you’ve assigned Global Preview
roles to this user, see Global Preview
Users Permissions section.

You can work with Email Preview, but can’t view Preview Pane.
When click Global Preview Settings link, you get “Insufficient
privileges.” error.

Verify Global Preview roles have
organization level privileges for Akvelon
Mail Organization Settings and Akvelon
Mail User Settings entities. See Global
Preview Users Permissions section.
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Feedback

If you have any questions, experience problems, or have feedback — please feel free to contact us:

gs.support@akvelon.com.

The Akvelon team encourages and appreciates leaving feedback about Akvelon Global Search at the App

Source site.
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