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Overview

Welcome to the Akvelon Global Search User Manual. With this guide, you can learn how to install, configure,
and use Akvelon Global Search for Microsoft Dynamics CRM.

Global Search for Microsoft Dynamics CRM is a custom module, which allows you to search across all CRM
entities at the same time, providing results in a single-view convenient layout.

Global Search provides the ability to:

e Search all records in all CRM entities (including custom entities) at once from inside the CRM
workspace

e Search all records using the CRM plug-in within Microsoft Outlook

e View search results grouped by entities at a single glance

e  Filter results in the column headers of each entity

e Configure entities to search, attributes to search by, and information to display

e Search the contents of an attachment

e Search custom entities (Search by Lookup fields)

e  Export search results to Excel

©Akvelon, Inc. 2020, All rights reserved. 3
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Licensing

Whether you are using Microsoft Dynamics CRM in your production, development or test environment, you
always need licenses.

Each organization requires its own license for Global Search. In a typical setup you have one single
organization and only need one license. The license contains the organization name and you only can install
the license on the organization with the specified name.

If you use multiple organizations, each organization requires a separate Global Search license. However,
you only need licenses for the organizations using Global Search. If you have a single CRM server with 4
organizations and you want to use Global Search in two of them, then you need two licenses.

Each organization license (except the trial one) contains a restricted number of client user licenses (CAL).
Each user of an organization that uses Global Search must have a valid license. If an organization has 100
users and 50 users have permissions to perform search using Global Search (see Global Search Users’
Permissions section), you need at least 50 Global Search licenses, otherwise you will receive a license

validation error.

When adding new users to CRM, be sure to check that Global Search also has corresponding licenses for

new users.

To request Global Search licenses please contact gs.support@akvelon.com or visit avocado.com.

©Akvelon, Inc. 2020, All rights reserved. 4


mailto:product.sales@akvelon.com
http://www.avocado.com/

AKV=LON

Akvelon Global Search User Manual

Installation of Global Search

Global Search Installation

To set up Akvelon Global Search on Microsoft Dynamics CRM On-premise, follow these steps:

1.

2.

7.

Download Akvelon Global Search by the following link: https://avocado.com/global-search/

Log on to your Microsoft Dynamics CRM server using an account that has administrative privileges.
Allow pop-up windows in your web browser for CRM website:

e Internet Explorer: http://windows.microsoft.com/en-us/internet-explorer/ie-security-
privacy-settings

e Google Chrome: https://support.google.com/chrome/answer/95472?hl=en

e Mozilla Firefox: https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-
troubleshooting

Run Global Search .exe file as Administrator (right-click on the setup file and select “Run as
Administrator”).

Follow the installation wizard.

After installation, Global Search should be activated. An activation window for the CRM server
default organization will open after installation. If you need to activate Global Search for a non-
default organization you should open the activation page manually (see Activation section for
more details).

Give search rights to users (see Global Search Users’ Permissions section).

Attachment Search Installation

Automatic installation

The Attachment Search is a feature which allows users to search the contents of an attachment in Microsoft

CRM for the following file formats: .doc, .docx, .xls, .xIsx, .pdf, .ppt, .rtf, .txt, .xml, .pdf, and .zip.

To install this feature, please follow these steps:

1.

3.
4.

Global Search front-end should be installed and activated (please see Global Search Installation
above).

Run Global Search Backend .exe file as Administrator (right-click on the setup file and select “Run
as Administrator”) on SQL server where working copy of MSCRM_Config database is located.

Follow the installation wizard and select SQL instance.

Enable attachment search feature Activation of Global Search on CRM On-premise

Activate Global Search separately for each organization. Enable compatibility view for your CRM website in

case you use Internet Explorer.

©Akvelon, Inc. 2020, All rights reserved. 5
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First of all, make sure that pop-ups are not blocked by your internet browser for your CRM site. To activate
Global Search for an organization, open the following page in your browser (activation page for server
default organization will open when installation is complete):
http(s)://CrmOrganizationAddress/ISV/Akvelon/GlobalSearch/Pages/Activator.aspx

(e.g.: https://crm.akvelon.com/ISV/Akvelon/GlobalSearch/Pages/Activator.aspx).

On the activation page you will see the End User License Agreement, please read and accept it using the
checkbox, then click the Activate button. Input your Global Search license into the open license window
(see Figure 1) and click OK.

2" Akvelon Global Search for Microsoft Dynamics CRM - Google C.[= | B | X

(@ localhost:5555/Akvelon/ISV/Akvelon/GlobalSea rch/Pages/Activator.aspx?moede...

Akvelon Global Search v.8.2.9.403 for Microsoft Dynamics CRM

Copyright (c) 2008-2019 Akvelon. All rights reserved. Please visit www.akvelon.cam for mere information.

Akvelon: Global Search is not currently activated.

End User License Agreement:

DISCLATNER OF ARRANT B v elon Global Search for Microsoft Dynamics CRM - Goo... = 1 2 I
EACH USER EXPRESSLY

USER'S SOLE RISK. TH
WILL EE ERROR FREE; .
RESULTS TO BE OBTAIN Please enter I|:Ense data:
SOFTWARE IS DISTRIBU
OF ANY KIND, EITHER

(O localhost:5555/Akvelon/ISV/Akvelon/GlobalSea rch/Pages/Dialogs/License...

<License>
LIMITED TO WARRANTIE
e X 1 |<1d>100000</1d>
WARRANTIES OF MERCHA <0 izationsakvelon</o izations
PURPOSE OR OTHERWISE r‘ganlza ion welon r‘gar‘ll_a lon
<Type>Legal</Type>

INVOLVED IN CREATING
SHALL BE LIABLE FOR
CONSEQUENTIAL DAMAGE
INABILITY TO USE THE
WARRANTY OR ANY DAMA
DATA OR PROFITS, WHE
NEGLIGENCE OR OTHER
CONMECTION WITH THE

<ExpirexMever</Expire>

<Maintenance»12/31/2619%</Maintenance>

<Users»188</Users>

<SharePointEnabled»False</SharePointEnabled>
<CRMOrganizationrakvelon</CRMOrganizations
<DocumentTypes»All</DocumentTypes>
<SignaturergBonfm/wBhjnEcypYj+pnpLlZltohSv+wmTkl2biia3 1vrsVhetiWrgkus?
yR5n1/qgzFsFnSTIPIVDfyBssIGYA==</Signature>

</License>

LICENSE REGULATIONS

+ | accept license terms and Close

Activate || Close |

Figure 1 License window

The Akvelon Global Search configuration window will open (see Figure 2). Here you can select the tabs to
add the Global Search links.
Please note: you should select at least one tab, otherwise you will not be able to use Global Search.
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& Akvelon Global Search configuration - Google Ch..[= [ & -

Select tabs that Global Search link will be added:

Sales Marketing
#| Iy Work #| 1y Work
Customers Customers
Sales Marketing
Collateral Collateral
Marketing Tools
Goals Settings
Toals Business
Service Customization
L4 My Work System
Customers Process Center
Service Application =

0K || Close

Figure 2 Select tabs where you want to add the Global Search link

After you click Ok, a message that Global Search is activated will show. Now you can use the Global Search
functionality.

Updating License Data

If you need to update license data (e.g. to input commercial license instead of trial or update number of
users) go to Settings = Global Search Settings, and click the About button at the upper right-hand corner.
Then click the Update license button, put new license data into the license textbox (see Figure 3) and click
the Update license button.

©Akvelon, Inc. 2020, All rights reserved. 7
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(0] localhost:5555/Akvelon/I15V/Akvelon/GlobalSearch/Pages/Config/About.a...

Alkvelon Global Search v.8.2.9 for Microsoft Dynamics CRM

Copyright (c) 2008-2019 Akvelon. All rights reserved, Please visit www.akvelon.com for more
information.

License information:

Drescription Value

License unique id 100000

Organization Akvelon

License type Lega

R ::;I:;I.xml, zZip, Jdoc, docx, xls, Klsx, ikt rif, .ppt, pptx, sy,
SharePoint search enabled No

Expires Mever

Maintenance 12/31/2019

Users 1/100

New license:

SLLILCTISE A

<Id>l@eoes</Id>

<0rganizationsAkvelon</Organization>

<Type>Legal</Type>

<Expire>MNever</Expire>

<Maintenance>@1/01/2028</Maintenance>

<Users»1@e</Userss

<SharePointEnabled>False</SharePointEnabled:
<CRMOrganizationsAkvelon</CRMOrganization:
<DocumentTypes>All</DocumentTypes>
<SignaturergBonFm/wBhjnEcypYj+pnpLZltohSv+umTki2bjia31vrsvhotirgk
Us7yR5n1/qgzFsFnSTIPIVDfyBss]GYA==</Signature>

</Licensex v

Update license Close

Figure 3 Update license window

©Akvelon, Inc. 2020, All rights reserved. 8
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Uninstall Global Search

1. Deactivate Global Search for ALL CRM organizations that have it enabled.

To deactivate Global Search, go to Settings = Global Search Settings and click the About button at the
upper right-hand corner. A window with license information will open (see Figure 4). Click the

Deactivate button.

% Akvelon Global Search for Microsoft Dynamics CRM - Google C...= 8@ -

Akvelon Global Search v.8.2.9.403 for Microsoft Dynamics CRM

Akvelon: Global Search is currently activated.

(@ localhost:5555/Akvelon/ISV/Akvelon/GlobalSearch/Pages/Activator.aspx?maode...

Copyright (c) 2008-2019 Akvelon. All rights reserved. Please visit www.akvelon.com for more information,

Description Value
License unigue id 1 00000
Organization Akvelon
License type Legal
Document types S:\. :|Tr-:-, Zip, doc, docx, xis, xKisk, Jtxk if .ppt, pptx,
SharePoint search enabled Mo
Expires Mever
Maintenance 1243172019
Users X 1100

AW

| Deactivate Update licenss || Close

Figure 4 License information window

2. Uninstall Global Search using the “Add/Remove Programs” utility in the Microsoft Windows

Control Panel (name in programs list: “Akvelon Global Search”), or using the Global Search installer.

©Akvelon, Inc. 2020, All rights reserved.
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Uninstall Attachment Search

1. Disable the Attachment Search for ALL CRM organizations that have it enabled.

To disable Global Search Attachments, go to Settings = Global Search Settings and click the
Attachment Search Configuration button at the top menu. The Attachment Search Configuration
window will open (see Figure 5). Uncheck the Attachment Search Enabled checkbox.

) localhost:5555/ Alovelon/ISV/Akvelon/GlobalSearch/Page...

Attachment Search Configuration

Crawler status

Last Rum Time: |1DI28}'2019 B8:45:00 AM
Last Run Result: lSucceeded

Current Status: III:“E

Mext Run time: |1Df28f2l]l’9 9:00:00 AM

Settings
|+ Attachment Search Enabled

Select document types to search in:
o Select Al

doc Available
docy Available
KE Available
Available
Available
Available
Available
Available
Available
Available
Available

Available

Figure 5 Attachment Search Configuration

©Akvelon, Inc. 2020, All rights reserved. 10
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2. Uninstall the Attachment Search using the “Add/Remove Programs” utility in the Microsoft
Windows Control Panel (name in programs list: “Akvelon Global Search v.x.x Attachments
Search”), or using the Attachment Search installer (Global Search Backend .exe file).

Activate Global Search separately for each organization.

Before activation, make sure that pop-ups are not blocked by your internet browser for your CRM site. To
activate Global Search for an organization, go to Settings = Global Search Settings and click the About
button at the upper right corner. You will see the End User License Agreement, please read and accept it
using the checkbox, then click the Activate button. Input your Global Search license into the open license
window and click the Update license button (see Figure 6).

=. Akvelon Global Search for Microsoft Dynamics CRM - Goegle Chre..  — O x
8 gp777.crm.dynamics.com/%7B637056209030008630%7D/WebResources/g...

Akvelon Global Search for Microsoft Dynamics CRM v.9.1.0.437

Copyright {c) 2008-2019 Akvelon. All rights reserved. Please visit www.akvelan.com for more information.

License information:

Description Value

License unigue id License not present
Organization License not present
Diocurnents search License not present
SharePoint search License not present
License type License not present
Expires License not present
Users License not present

<License>

<Id>12e0pe</Id>
<0rganization»orgfs53@5b4</0rganization:
<DocumentsSearch>1</DocumentsSearchs>
<AttachmentsRelationships»1</AttachmentsRelationships>»
<Type>0nlinelegal</Type>

<Expirer12/@7/2019</Expire>

<Users»>59%<¢/Users>
<SharePointEnabled»False</SharePointEnabled:
<Signature>Cwlf7ghwfvLe71040bgepph2SBDxt ] jRAQEF1YIZOb17AKRapjusEBgZ]
GEnejKeC/BexKeUCGesST{Vrvises==</Signature>

</Licenses|

Update license

Figure 6 Activate Global Search

Updating License Data

If you need to update license data (e.g. to input commercial license instead of trial, update number of users,
prolong your commercial license or enable search in attachment contents feature) go to Settings = Global
Search Settings and click the About button at the upper right-hand corner. Then click the Update license
button, put the new license data into the license textbox (see Figure 7) and click the Update license button.

©Akvelon, Inc. 2020, All rights reserved. 11
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B Akvelon Global Search for Microsoft Dynamics CRM - Goegle Chro... — O X

8 gp777.crm.dynamics.com/%7B637056209030008630%7D/WebResources/g...

Akvelon Global Search for Microsoft Dynamics CRM v.9.1.0.437

Copyright {c) 2005-2019 Akvelon. All rights reserved, Please visit www.akvelon.com for more information.

License infor

Description Value

License unique id 100000
Organization orgf35305b4
Documents search Available
SharePoint search Mot Available
License type OnlineLegal
Expires 12/7/2019
Users 0/999

Enter your license here

Figure 7 Update Global Search license

©Akvelon, Inc. 2020, All rights reserved. 12



AKV=LON

Akvelon Global Search User Manual

Searching with Akvelon Global Search

Akvelon Global Search can search various data items (such as customers, accounts, activities and etc.) in a
single query. Global Search 5.0 and higher includes cross-browser support. It means that you can use your
favorite browser (IE, Chrome, Firefox or Safari) to search in Dynamics CRM.

To use the search, go to one of the tabs where the Global Search link was added in the Microsoft Dynamics
CRM application (these tabs are Sales, Service, Marketing), and select Global Search link (see Figure 8).

Type a word(s) into the search field and click the Search button 2 or press Enter (see Figure 9 and Error!

Reference source not found.).

Note: If you use customized sitemap and Global Search link is not appeared there, please contact Global

Search support for assistance: gs.support@akvelon.com.

>
m

My Work Customers Sales Collateral

@ Dashboards Leads [&_) Quaotes
E What's New E Opportunities Orders
= . . = . >
Activities E Competitors Invoices

Global Search Email Preview B Products
Sales Literature

Dynamics 365 Settings | v | Security

Figure 8 Global Search link in the sitemap

After the search is complete you will see all entity groups found. If you expand any of them you will see the
list of found records. To open a specified record, double click on it. Also, Global Search provides ability to
highlight search keywords in search results (see Enable/Disable Highlighting Keywords section for more

details).

Global Search supports two types of search views (choose view at the top-right corner):
e All Items — all items from all users (that user has access to) will be searched
e My items —only your items will be searched

Note: Entities and attributes that are searched and displayed can be configured in the Global Search
Settings (for detailed information see Configuration section).

©Akvelon, Inc. 2020, All rights reserved. 13


mailto:gs.support@akvelon.com

AKV=LON

Akvelon Global Search User Manual

Dynamics 365 Sales v Global Search

Enable search in
attachment contents

bike store D Ssearchin: CRM Attachments Filter: Al selecied View: Allltems ¥

S0LESEEBELUD VR A

= @  Accounts(16)

Account Namea Emai Address 1: City Main Phone
i Bike-c-maniac stere
& Eieventh Bike Store
& Fifth Bike Store

&= Full-Service Bike Store
& Lots of Bikes Sterehouse
(& Magrificent bikes store

v Bikes Store

€ Bike Store

rn Bike Store

Bike Stors

= Ride
&5 scooters and Bikes Store
= Bikes store

ave Bike store

bikes store

Women's Bike store

& word Bike Discount Store

Figure 9 Global Search main screen in CRM

Search Logic

Global Search performs searches of strings in all entities and attributes configured in the Global Search
Settings.

Global Search performs case-insensitivity searches by the word-beginning search principle.

For example, if you search for “Book” you can find entities that contain “book”, “Books”, “BOOKSHELF”
and also “eBook”

Wildcard Search

You can use an asterisk (“*”) as a character to represent one or more other characters. For example: If you

” o

search for “sa*t”, found values will start with "'s" and end with "t", for example “Salt”, “Saint”, “sacrament”
etc.

If you search for “*¥*sam*”, records with "sam" anywhere in the string will be found, for example “sample”,
“Samson”, “Grossam”

Multiple Words Search

If several words are input, Global Search will find all records containing all of the words in their attributes
(not obligatory in the same attribute).

For example, if you search for “Jack London”, it will find a contact with name Jack London, and it will find
all Jacks that have London in the “city” attribute (or in any other searchable attribute).

If you search for “Seattle Art Museum” it will find Accounts with the organization name “Seattle Art
Museum” or contacts with city “Seattle” and “Art Museum” in description.

©Akvelon, Inc. 2020, All rights reserved. 14
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You can also use the asterisk symbol with Multiple Word Searches (see Wildcard Search section).

Search the Contents of an Attachment

To make a search through attachment contents, type a word(s) into the search field, check Search in

Attachment and click the Search button & or press Enter (please ensure the Attachment Search is
enabled, see the Configuring Attachment Search in CRM section for more details). Search logic for
attachments are the same as for Global Search except Wildcard search (please see the Searching with
Akvelon Global Search section). Wildcard doesn’t work for beginning and middle of search word. It works
only for end of the word, for example, if you search for “Tom”, it will find the following: Tom, Tomato,
Tomorrow, etc.

Custom Entity Search

Akvelon Global Search supports Custom Entity Searches (Search by Lookup fields). Every entity form has a
lookup field regarding another entity. For example, the Account entity can be related to the Contact entity
by the Primary Contact lookup field (please see Figure 10).

ACCOUNT

Bike-o-maniac store =

Annual Revenue Na. of Emplaoy... Owner”
& Ashley Y
Primary Contact -
Rae Brady
B Emai rae.brady@akvelon.com
‘, Business (274) 797-5838

Figure 10 Relationship between Account and Contact

To add required attributes, go to Settings = Global Search Settings, select the entity, click Edit Entity or
double click on selected entity. In Attributes to Display and Attributes to search by areas you can see
customized attributes marked as (lookup) (please see Figure 11).

©Akvelon, Inc. 2020, All rights reserved. 15
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@ localhost5555/Akvelon/ISV/Akvelon/GlobalSea rch/Pages/Config/EntityProperties.aspx?entity...

"Accounts”: Select fields to display and search by
Select columins from the list on the left that you would like Akvelon Global Search to display and use in search gueries,

Attributes to display Attributes to search Relationships to di

Available columns to display Selected columns to display

T =Ty

Modified By (Delegate) (Lookup} Emiail

Modified By (Exiemal Party) (Lockup) Address 1: City

Moded By (Lookup) Main Phon-e
:l;d:,r;egr::::wees Primary Contact (Lookup)
On Held Time (Minutes)

Open Deals

Open Revenue (Base)

Open Revenue

Oiher Phone

Owmer (Lookup)

Ownership
Payment Terms
Preferred Day

Preferred FacilityEquipment (Lookup)

Preferred Method of Contact
Preferred Time

Preferred User (Lookup)
Price List (Lookup)

Primnary Satori 1D

Primary Twitter ID

Record Created On
Relaticnship Type

SIC Code

LA L mmlennmt

Account Mame

MNurmnber of entity’s attributes can affect the search speed (too many set value can slow down
the search).

Figure 11 Search Lookup Settings

Add required attributes and click OK. The lookup fields are clickable. Related records will open by clicking
the appropriate link (please see Figure 12).

|bike store 0| Firter: Al seleciea View: Allltems ¥ {3 Export to Excel

Estm {n 3 LIOWH /"/\\\ IManage entities
/ \

v @ Accounts (18)

| Account Name.a ail | Address 1: City m?ﬁ?hang\ | Primary Contact |

| peill| I I HE |

% Bike-o-maniac store salvador.denuit@appla.com Hopkinsville (217 342-1192 Rae Brady
% Eleventh Bike Store gwendolyn.parrish@apple.de Covington [801) 947-6548 B Charles Buckley
% Fifth Bike Store rowan.wveiga@hotmail.com Fayetteville (314 662-8498 BB Murphy Mecall

Figure 12 Search by Lookup Field

©Akvelon, Inc. 2020, All rights reserved. 16
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Inside Column Filters and Sorting in columns

When more than five records are found in group, the additional column filters are shown. At the top of each
column, there is a text box used to filter that specific column (see Figure 13).

By typing in the text box, you can narrow the number of rows in the table down to those that match your
filter text.

You can sort search results for each column by click on column name. You can select sort order (such as
smallest to largest or largest to smallest) for each column you want to sort on.

bike store O Filter: Al selected View: Allltems ¥ Eﬁ Export to Excel
BB {.D' (4 wl O & o hlanage entities
v [ Accounts (16}
i Account Namea Email Address 1: City Main Phone Primary Contact
o fc
% Mabile Bike Stare ailesn.nolan@gmail.us Maywood [243) 196-4622 BB Cecilia Nelan
% Modern Bike Store inez.pais@hotmail.us Sunbury 3R Criscoll Chen

b Appointments (33)

Figure 13 Inside column filters

Export found data to an Excel static worksheet

This feature requires ‘Export to Excel’ privilege that can be set on security roles (go to Security settings 2>
click on Security Role and open role 2 go to the Business Management tab and look under “Privacy
Related Privileges”). By default, an exported worksheet includes found records and fields that are displayed

in the search results, using the same field order and sorting.

1. Inthe main Global Search window, click Export to Excel (see Figure 14).

2. Inthe Export Data to Excel dialog box, select entity which you want to export to Excel. Please note
that CRM doesn’t provide ability to export multiple entities at a time.

3. Click Export button = Open or Save Excel file.

©Akvelon, Inc. 2020, All rights reserved. 17
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bike store O Filter: Al selected View: Alltems ¥ ﬂa Export to Exce
ElsAET ﬂ.n' (] el S » Manage entities
7 @ Accounts (16}
: Account Name.a Email Address 1: City Main Phone Primary Cogftact
B Mobile Bike Store 2 eenraad] @ Akvelon Global Search fo... - IR Cecilia Nolan
& Modern Bike Stare inezpzis@H (@ localhost:5555/Akvelon/ISV/Akve 5999 B Driscoll Chen
F D Appointments (33) E:Kport to Excel.
P &% Competitors (3) Select entity to export from the dropdown
b B4 Email Messages (10)
boogR Faxes (56) [ Accounts M
3 t& Leads (53) #| Export all found records
b [ Opportunities (41) Make this data available for re-importing by
b { Phone Calls (31) including required column headings
4 Tasks (100) The search returned too m
b Tickets (2)
| Export || Close |

Figure 14 Export found results to Excel

Export all found records option — provides ability to export all found records to Excel. For example,
Maximum Number of Found Records = 100 but Global Search has found 172 accounts, this option provides
ability to export all 172 records to Excel.

Make this data available for re-importing by including required column headings option — if you are
exporting the data so that you can make changes and import it back into Microsoft Dynamics CRM, select
this check box (file will be saved in XML format).

Notes:

e When you open Excel file — you will see a message that says the file that you are trying to open is
in a different format than specified by the file extension. Click Yes.

e In Microsoft Dynamics CRM, money values are exported to Microsoft Office Excel as numbers.
After you have completed the export, to format the data as currency, see the Excel Help topic titled

“Display numbers as currency.”

e Maximum number of records which you can Export to Excel at a time, depends on Microsoft

Dynamics CRM configuration.
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Configuration

This chapter describes how to configure Global Search roles, entities, attributes to search by, and attributes
to display, within results.

Global Search Users’ Permissions

To allow users to use Global Search, you must assign them special permissions. To give Global Search
permissions to user groups, go to Settings = Administration = Users. Select user(s) you want to provide
with Global Search permissions and go to Manage Roles on upper CRM menu. Add “Akvelon Global Search
Users” role to selected user(s) (see Figure 15). Click OK button.

Manage User Roles X
What roles would you like to apply to the 1 User you have selected?

Role Name Business Unit

Akvelon Global Search Administrators elon “

Akvelon Global Search Experienced Us... Akv

m
o
3

#| Akovelon Global Search Users

3

CEQ-Business Manager

[ =]
]

CSR Manager

T I R S )
F RS T T 3
1 i

[=]

=

iom m

B
]
]

Cormbm e Come imm Dl mm e e i

CK Cance
Figure 15 Global Search users’ permissions

To allow users to change Global Search Settings (add and remove entities and attributes to search and
display), you must assign them “Akvelon Global Search Experienced Users” (see Figure 16)
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Manage User Roles X

What rales would you like to apply to the 1 User you have selected?

cle Mame Business Unit

Akvelon Global Search Administrators  Akwvelon

#| Akvelon Global Search Experienced Us... Akwvelan

Akvelon Global Search Users Akvelan
CEQ-Business Manager Akvelon
CSR Manager Akvelon
-
Pt W Crmiicn Donracoant-d e Alevemloe

Ok Cance
Figure 16 Manage User Roles

Please note: this role provides selected users with rights to Manage THEIR OWN Search Settings. It enables
advanced functionality for your CRM users and number of requests to your support team can be increased.
Please enable this functionality only for experienced users and at your own risk.

Users who have “Akvelon Global Search Administrators” can change Global Search Settings for all users (see
“Save as Default” Settings for Global Search Users section).

Please note:

e Akvelon Global Search Administrators — doesn't influence number of Global Search licenses;

e Akvelon Global Search Experienced Users — influences number of Global Search licenses;

e Akvelon Global Search Users — influences number of Global Search licenses;

e Akvelon Global Search role assigned to Teams — influences number of Global Search licenses.
For example: you purchased 10 Global Search licenses, and you have 2 users with Akvelon Global Search
Administrators role, 3 users with Akvelon Global Search Experienced Users role and 4 users with Akvelon
Global Search Users role — only 7 licenses are used in this case. 3 licenses are available for additional
Global Search users.

If you have User-1 with Akvelon Global Search Users/Experienced Users role and User-2 without this role,
but User-2 is assigned to CRM Team which has Global Search Users/Experienced Users role —in this case,
2 licenses will be used. Please be aware.

Adding/Removing Entities to Search

By default, Akvelon Global Search has set of configured Entities/Attributes to search through Dynamics CRM
records and display search results. You can reconfigure search entities, attributes, and display fields
according to your business needs.

Follow these steps to add/remove the entities Global Search uses:
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1. Go to the Settings area, and click Global Search Settings (see Figure 17). You will see the list of
entities that are currently enabled for search.

_%. Manage Entities | @ Settings | ||gy Save as default | _'3 L

Accounts
Appointrments
Competitars
Contacts
Email Messages
Faxes

Leads

Letters

Motes
Opportunities
Phone Calls
Tazks

Tickets

Yo eDEmeDHHSDOP

Figure 17 Global Search Settings

2. To add a new entity, click Manage Entities on the toolbar. Select the entities you want to enable
in Global Search from the list (see Figure 18).
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= Entity manager - Google Chrome I;li-
®

Manage Akvelon Global Search Entities

Please select entities which you want o search

Entity Mame
¥ A ccourts
Zladdresses
—&Ak'.-e on Database Population
Ld Dﬁ.p: oirtments
#CArticle Comments
Qﬁ.rt'u: =]
§E-Js'"ess Units
‘ﬂfia*“paigr' Responses
E.:'Ca*“ paigns
¥ &5 Competitors
# BBcontacts
|E Contract Lines
E Contracts
-&Cu:tc mEntities
o Szl Mess ages
Ld '»'.E'Faxes -
y

oK | ‘ Cancel

Figure 18 Manage Global Search Entities

Please note: Number of searched entities can affect search performance (too many entities selected can
slow down the search).

After you click OK the entity will add to main Global Search Settings window with default settings. In this
window you can change the default attributes to search and display. To disable an entity for search, click
Manage Entities and unselect this entity in the list. Click OK button.

Users who have Akvelon Global Search Experienced Users role can configure Global Search Settings directly
from Global Search main page (see the Configuring Entity Properties for Advanced Users section).

Configuring Entity Properties

For each entity enabled for Global Search you can customize the properties that are searched and displayed
in result columns. In the entities list, double-click the.

On the Attributes to display tab (see Figure 19), use the Add/Remove buttons to select the attributes you
want to show in the results table. To change the order of the displayed columns, use the Move Up/Move
Down buttons.
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Accounts: Select fields to display and search by
Select columns from the list on the left that you would like Akvelon Global Search to display and use in search gueries,

Attributes to display Attributes to search States to search Relationships to dis

Available columns to display Selected columns to display

Open Revenue - Account Name ~
Open Revenue (Bass) Created On

Criginating Lead Email )
Other Phone Address 1: City
Owner Main Fhone

P dvess 1 Fax

Parent Account Website
Payment Terms Description

Preferred Facility/Equipment

Preferred Method of Contact Remove
Preferred Resource (Deprecated)
Preferred Service
Preferred Time

Preferred User

Primary Contact
Primary Satori 1D

Primary Twitler ID _
Product Price List Mave Down
Relaticnship Type *
Sales Tax Code

Send Marketing Materials
Service Territory

Shares Cuistanding

SIC Code

SLA

Stalus - -

Maote: large number of selected attributes can slow down the search speed. QK || Cancel

Figure 19 Attributes to display window

On the Attributes to Search by tab (see Figure 20), select the entity attributes that will be used in search
queries.

©Akvelon, Inc. 2020, All rights reserved. 23



AKV=LON

Akvelon Global Search User Manual

Accounts: Select fields to display and search by
Select columns from the list on the left that you would like Akvelon Global Search to display and use in search gueries,

Attributes to display | Attrioutes to search by | States to search by | Relstionships to dispiay |

Available attributes to search by

Account Number .
Address 1

Selected attributes to search by

Account Name ™
Address 1: City

Address 10
Address 1:
Address 1:

Address Type
Country/Regicn
County

Addres=s 1: Fax
Description

Email

Main FPhone
Website

Address 1: Freight Terms
Address 1: Name

Address 1: Post Office Box
Address 1: Primary Contact Mame
Address 1: Shipping Method
Address 1: State/Province
Address 1: Street 1

Address 1: Street 2 Remaove
Address 1: Street 3

Address 1: Telephone 2
Address 1: Telephone 3

Address 10 UPS Zone Remove all
Address 1: ZIP/Postal Code

Address 2

Address 2 City «
Address 2 Country/Region

Address 2: County

Address 2- Fax

Address 20 Name

Address 20 Post Office Box

Address 20 Primary Contact Mame

Address 2° Stafe/Province

Address 20 Street 1 - -

Note: large number of selected attributes can slow down the search speed. QK || Cancel

Figure 20 Attributes to search

Please note: Too many entity attributes selected can affect search performance.

In the States to search by tab, you can choose the states to filter records (e.g. search only active records).
If all states are selected, search results will not be filtered by state. To apply new settings, you should click
the OK button.

On the Relationships to display tab you can set relationships for entities which can be displayed in search
result (see Figure 21).
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Accounts: Select fields to display and search by

Attributes to display Attributes to search by

Akvelon Global Search for Microsoft Dynamics CEM - Google Chrome

States to search by

_I:I-

Select columns from the list on the left that you would like Akvelon Global Search to display and use in search gueries.

Relationships to display

Available relationships

Accounts (Billing Account)
Accounts (Master D)
Accounts (Parent Account)
Activities (Regarding)

Selected relationships

Appointmenis (Regarding)
Invoices (Customer)
Crders (Customer)

Phone Calls (Regarding)

Campaign Responses (Parent Campaign)
Cases (Customer)

Connections (Connected From)
Connections (Connected To)
Contacts (Company Hame)
Confract Lines (Customer)
Confracts (Bill To Customer)
Confracts (Customer)

Email Messages (Regarding)

Email Messages (Sender)

Email Messages (Senders Account)
Faxes (Regarding)

Leads (Customer)

Leads (Parent Account for lead)

Remove
Add all

Remaove all

..- Quotes (Potential Customer)

Letters (Regarding) -‘
arketing Lists **

Motes (Regarding)

Opportunifies {Account)

Opportunifies (Potential Customer)

COrders {Potential Customer)

Products (Default Vendor)

Quote Lines (Service Account) -

Mote: large number of selected attributes can slow down the search speed. [o].4 ||

Cancel

Figure 21 Relationships to Display

Configuring Entity Properties for Advanced Users

Users who have Akvelon Global Search Experienced Users role can change their own search settings

directly from Global Search window. Click on Entity’s icon which you want edit. Entity Properties window

will open (please see Configuring Entity Properties for more details). Click Manage entities to add or remove

entities for search (see Figure 22).
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[5] NEW ACTIVITY = Click entity's icon to IMPORT DATA c"d;:'? acflcl or remor\;re
. entes from searc
manage atributes results
] LY
|hil<e store ‘/ ¥ O Filter: Al selected View: Allltems ¥ ﬂi Export to Excel
BB {.D' (4 kl D & o hianage entities
v @ Accounts (16}
| Account Namea | Email | Address 1: City | Main Phone |

% Bike-o-maniac store salvador.denuit@apple.com Hopkinsville

% Eleventh Bike Store gwendalyn.parrish@apple.de Covington

% Fifth Bike Store rowan.veiga@hotmail.com Fayetteville

% Full-Service Bike Store judah.skinner@akvelon.ny Middletown

% Lots of Bikes Storehouse ross.fulton@rambler.us Cerritos 1 438-1581
% Magnificent bikes store wynter.dodd@rambler.com Kenosha ) 888-3734
% MWany Bikes Store ezra.morrow@microsoft.ru Mew Bedford (801 947-8348
& Mobile Bike Store aileen.nolan@gmail.us Maywood 1 196-4622
%Modern Bike Store inez pais@hotmail.us Sunbury 7-8999
% Mext-Coor Bike Store alfonso.mcmillan@mail.pd ‘Winooski ) 905-4516
& Ride n Rave Bike store sharonjensen@akvelon.us Gloversville 11.236-5600
% Scooters and Bikes Store price.henderson@akvelon.edu Athens

% Special Bikes store linda.alshaikh@akvelon.us Sierra Vista (915) 567-2613
%Speecy bikes store louise.hines@microsoft.de Falls Church 212-8968
% Women's Bike store weiramos@yandexedu San Juan 234 705-5658
% ‘World Bike Discount Store jay.dempsey@apple.by West Covina (981 658-3337

4 D Appointments (33}
b a8 Competitors (3)

Figure 22 Quick search settings panel

Configuring Maximum Number of Found Records

You can set a maximum number of found records for an entity group (there are 100 records by default) —
go to the Global Search Settings page and click on Settings. You can change this value to any number from
100 to 500 records (see Figure 23). To apply new settings, click Ok button. Please note that large values
can affect searching performance.
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£ Akvelon Global Search settings - Google..[ = | B -
@ localhost:5555/Akvelon/1SV/Akvelon/GlobalSearch/Pa...

Global Search Settings

Max Records: 100 T
Search Strategy: Substring T
Highlighting Ld

Grouping By Attachment Parents
Enabled

Auto-expand group if 1 record is
found

| 0K || Cancel |

Figure 23 Configuring maximum number of found records

Enable/Disable Highlighting Keywords

Highlighting keywords provides ability to quickly find used keyword in search results (see Figure 24). To
Enable/Disable highlighting keywords, go to the Global Search Settings page, click on Settings, tick the
“Highlighting” option and click the OK button (see Figure 25).

|bike store D Filter: Al selected View: Allltems ¥ {1 Exnort to Excel
ElLEIRSBELDOLER A
bR Accounts (16}
4 D Appointments (33)

Manage entities

- .‘,5 Competitors (3}

| Namea | city | website
.‘-6 Full-Service Bike Store Savannah
&5 Next-Door Bike Store Mankato
.‘-6 Ride n Rave Bike store Atlantic City
.‘.6 Ride n Rave Bike store Plainfield
.‘-6‘.‘\u'ord Bike Discount Store Grand Junction
M Email Messages (10}
= Faes (56)
& Leads 53)

[} Opportunities (41)
L

Phone Calls (31)

v v v v v v

Tasks (100) The search returned too many results, only first 100 records are shown,
7 A Tickets (2)

| Case Titlea | TicketsF1

/ Next-Door Bike Store
/ \Ward Bike Discount Stare

Figure 24 Highlighted keywords
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§ Akvelon Global Search settings - Google.. = | B -

(@ localhost:5555/Akvelon/ISV/Akvelon/GlobalSearch/Pa...

Global Search Settings

Max Records: 100 ¥
Search Strategy: Substring ¥
Highlighting o

Grouping By Attachment Parents
Enabled

Auto-expand group if 1 record is
found

| oK || Cancel

Figure 25 Enable highlighting option

Auto-expand Entities in Search Results

This new feature provides ability to automatically open group of entities in the search if only one record
was found in this group (see Figure 26).

This feature is disabled by default. To enable this feature, go to the Global Search Settings page and click
on Settings. Select the "Auto-expand group if 1 record is found" and click Ok button (see Figure 27).

|bikestureworld O Filter: Al selected View: Allltems ¥ {1 Exnort to Excel
&0 m = ‘.D' [ Ot Ve IManage entities

4 D Appointments (2)

P= 22 | competitos (1)
| Namea \ | city Website
.‘.‘5Wor d Bike Discount Store \ Grand Junction
M Emai Messages (2)

' Group of entities, where only
4 {,n Faxes (2} 1 record was found, are

b t"‘ Leads 13) automatically expanded. No
|>

e

|>

need to click the expand icon
to see record details.

O Opportunities (4)

L Prone calizig)

Tasks (100) The search pe¥dtned too many results, only first 100 records are shown,
| 0 Tickets (1)
| Case Titlea | TicketsF1

/'Word Bike Discount Store

Figure 26 Auto-expand Entities in Search Results
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§  Akvelon Global Search settings - Google..| = | B [
(@ localhost:5555/Akvelon/ISV/Akvelon/GlobalSearch/Pa...

Global Search Settings

Max Records: 100 A
Search Strategy: Substring v
Highlighting Ld

Grouping By Attachment Parents
Enabled

Auto-expand group if 1 record is ")
found -

| OK || Cancel

Figure 27 Auto-expand option in the Settings screen

Display Relationships for Notes and Attachments in Search
Results

This feature provides ability to display entity's details, which is related to found attachment or note. For
example, Global Search found CRM attachment related to the Contact. If user expands Notes, then Contact,
combination of Attachment’s and Contact’s attributes will display in the search results (see Figure 28).

note D Searchim: | CRM | [| Attachments | Filter: Al selected View: Allltems ¥ {13 Export to Exce
ElLEIERESELD VA A Manage entties
4 % Accounts (100} The search refurned too many results, only first 100 records are shown,
4 D Appointments (3)
b &R competiors (1) Expand Notes Attributes of the Attributes of a parent
ol Faes attachment which entity (owner of this file)
bt Leads 3 / belongs to Aaron
= Ll Notes/ Attachments (1) / (parent)
= B Contacts (W]
| Titlea | File Mame | Description | Full Mame (Contact) | Email (Contact) | Address 1: City (Contact) | Business Phone {Contact) | Job Title (Contact) |
B Note with file CRM Entity Relatic..  Mote with .doc file Aaron Sharpe asronsharpe@akvelon..  Hidden Hills [194) 572-2667 Sales Manager
b [0 Opportunities 3)
4 L Phenecals ()
4 Tasks (100) The search returned too many results, only first 100 records are shown,

Figure 28 Display Relationships for Attachments in Search Results

Attributes to display for Attachments and Notes automatically inherit from a parent entity (Attributes to
display columns, see Configuring Entity Properties section).

You can enable or disable this option in CRM On-premise through Global Search Settings = Settings 2>
Grouping By Attachment Parents Enabled checkbox (see Figure 29).
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£ Akvelon Global Search settings - Google..|= | B =

@ localhost:5555/Akv

Global Search Settings
Max Records:
Search Strategy:

Highlighting

i)

]
(%]
m

1/Globa

8
]

100 A

Substring T

b

Grouping By Attachment Parents
Enabled

Auto-expand group if 1 record is
found

| oK | | Cancel |

Figure 29 Grouping By Attachment Parents Enabled in the Settings screen

“Save as Default” Settings for Global Search Users

Changed Global Search settings can be applied for all users by one user with “Akvelon Global Search
Administrators” role.

To apply changed search settings, go to CRM Settings = Global Search Settings = click Save as Default
(see Figure 30).

Dynamics 365

Settinas | v | GiobarSearch Settings

Marketing Training

Business Customization

Templates
Product Catalog
& .

Service Managemer

Dynamics 365

System Process Center

E Administration
m Security

Application

ﬂ Processes [3 Interactive ¢
. My Apps

Business Management m Customizations

H+ i
Solutions

Flug-In Trace Log
Global Search Settings

Settings ~

Email Canfiguration

Activity Feeds Configu...

Activity Feeds Rules

[l A

System Jobs b Dynamics 365 App for...

o
——

Global Search Settings

[7] NEW ACTIVITY + =+ NEW RECORD ~ i IWPORT DATA

_& Manage Entities | j Settings | Hﬁ Save as default | j ISV configuration | ﬁ Attachment Search configuration | J SharePoint Search configuration | & Indexing Configuration 9 About

& Accounts
D Appaointments

Figure 30 Save as Default button
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Select “Users with the following roles: ...” and click OK to apply settings for all users: Akvelon Global Search
Online Users, Akvelon Global Search Online Experienced Users and Akvelon Global Search Online
Administrators (see Global Search Users’ Permissions section for more details).

Select Only users with "Akvelon Global Search User" role and click OK to apply settings only for users who
have Akvelon Global Search User role (except Experienced Users) (see Figure 31).

& Akvelon Global Search for Microsoft Dyna... I;li-

on/IsV/Akvelon/Globalsearch/Page..

LA

(D localhost5555/Aky

m

Save as default search settings
Would you like to overwrite search settings for the following users?
Please select one of the options bellow:
Only users with "Akvelon Global Search Users™ role

= Users with the following roles: "Akvelon Global Search Users”, "Akvelon Global
Search Experienced Users” and "Akvelan Global Search Administrators®

Please note: existing user settings will be overwritten by current search
settings.

0K || Cancel

Figure 31 Select user roles to apply settings

Configuring Attachment Search in CRM

We strongly recommend start attachments indexing process when CRM users do not work with CRM
(non-working time). To enable the Search Attachment feature, please follow these steps: Go to CRM
Settings = Global Search Settings. Make sure Notes is added to Global Search Setting then click the
Attachment Search Configuration button (please see Figure 32).
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Dynamics 365 Settinas | v | GiobaiSearch Settings

Marketing Training

Business Customization System

Business Management m Customizations @ Administration
Templates m Security
:EI Product Catalog Plug-In Trace Log

a8 .
Service Managemet Global Search Settings

Dynamics 365 Settings ~  Global Search'Settings

Process Center Application

Email Configuration n Processes (:} Interactive
E Activity Feeds Canfigu... . My Apps
E Activity Feeds Rules N

Dynamics 365 App for...

Solutions

7] NEW ACTIVITY ~ =+ NEW RECORD ~ i IMPORT DATA

A& Manage Entities | ﬂ Settings | gy Save as default | _'E 15V configuration | Lﬁ Attachment Search configuration | ﬂ SharePoint Search configuration | & Indexing Configuration .'é. About

&  Accounts
D Appoiniments

Figure 32 Attachment Search Configuration link

Attachment Search Configuration will open in CRM On-premise (please see Figure 33).
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& Akvelon Attachment Search configuration ... = | & -

(@ localhost5555/Akvelon/ISV/Akvelon/GlobalSearch/Page..

Crawler status

Attachment Search Configuration

Last Run Time:
Last Run Result:
Current Status:
Mext Run time:

10282019 10:30:00 AM
Succeeded

Idle

10/28/2019 10:45:00 AM

Settings
«| Attachment Search Enabled

Select document types to search in:

o Select Al

Ld .doc fvailable
Ld .docx fvailable
Ld x5 fvailable
Ld B fvailable
L ppt Available
L Pt Available
Ld rif fvailable
Ld it Available
Ld 5w Available
Ld xml Available
Ld pdf Available
Ld zip Available
Ld wlsm Available

0K || Cancel

Figure 33 Attachment Search Configuration window

Check the Attachment search enabled check box. Check the formats required and click OK. After 15 minutes

Global Search Attachment will begin indexing the CRM Database (only attachment/document records). You

can see the current indexing status at the top of the Attachment Search Configuration window.

Please note:

1.

We strongly recommend start attachments indexing process when CRM users do not work with
CRM (non-working time).

Entity “Notes” should be added to Global Search Settings.

Owner of the Akvelon.CrawlerJob must have enough permissions to execute crawler.exe. By
default, the Akvelon.CrawlerJob is deployed under the NETWORK SERVICE account.

SQL Server Agent must be running.

©Akvelon, Inc. 2020, All rights reserved. 33



AKV=LON

Akvelon Global Search User Manual

Full indexing can take from several minutes to several hours depending on the amount of
documents in the system.

You will be able to search newly added attachments after the Attachment Search indexing occurs
within the CRM Database (Crawler will perform indexing every 15 minutes).

Configuring Email and Notes indexing

We strongly recommend start email indexing process when CRM users do not work with CRM (non-

working time). Email & Notes Indexing provides ability to improve searching performance in CRM emails’

description and notes’ description. Searching performance becomes much better.

Please note:

1.

Email & Notes indexing process can take up to several hours depending on amount and size of the
emails in the CRM Database.

2. Email & Notes indexing process consumes SQL server recourses, so CRM users can experience
some lags and inconveniences.
3. We strongly recommend start email & notes indexing process when CRM users do not work with
CRM (non-working time).
4. Email & Notes Index requires additional disk space to create indexes. Please make sure you have
free disk space on your SQL Server (it should not be less than size of the ActivityPointerBase CRM
DB table)
5. Make sure SQL Full-text Filter Daemon Launcher (MSSQLSERVER) service is running and startup
type is Automatic (see Figure 34).
. Spot Verifier Verifies pot... Manual (Trig.. Local System
| ~; 5QL Full-text Filter Daemon Launcher (MS5CLSERVER]  Serviceto la.. Running  Automatic NT Service'MSSOLFDLauncher |
5 SOL Server (MSSOLSERVER) Provides sto... nning omatic NT Service'MSSOLSERVER
" SQL Server Agent (MSSQLSERVER) Executes jo.. / Running utomatic NT Service\3CQLSERVERAGENT
“5 SOL Server Browser Provides 50... Disabled Local Service

R VI AR SRR DU SN L I} [ TR DR — [ TR - [ [N ol R SR N U B, T

Figure 34 SQL Full-text search service in SQL Server 2014

To enable the Email & Notes Indexing feature, please follow these steps:

Go to CRM Settings = Global Search Settings = click the Indexing Configuration button (see Figure 35).
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Dynamics 365 Settings v | Global Search Settings

|Z| NEW ACTIVITY ~ = NEW RECORD ~ i,. IMPORT DATA

_{&, Manage Entities J Settings _g Save as default _3 15V configuration Q Attachment Search configuration j SharePoint Search configuration | [2J Indexing Configuration

CDUHSOP

[

& e O E m

Accounts
Appointments
Competitors
Contacts

Email Messages
Faxes

Leads

Letters

Motes

Figure 35 Indexing Configuration

E-mail & Notes Indexing configuration window will be opened (see Figure 36). Click Enable E-mail Index...

and/or Enable Notes Index... button to start indexing process (please read notes above before starting

indexing).

£ Akvelon Global Search for Microsoft Dynamics CRM - Googl...| = | & -
®

Indexing configuration

Motes Index status

Motes Indexing: /A
Indexing Status: /A
Last time indexed: /A
Motes Index action Enable Notes Index...

Email Messages Index status

Email Messages Indexing: M/
Indexing Status: /A
Last time indexed: A
Email Messages Index action Enable Email Messages Index... |

Close

Figure 36 Indexing configuration

Click OK button to start indexing process or click Cancel to prevent this action (see Figure 37).
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says

To continue, click OK

Email Meszages Indexing:
Indexing Status:
Last time indexed:

Email Messages Index action

This action will initizte immediate full index population. It can take up
to several hours depending on entities (Motes) amount in the system.

L)
/A
[ra7a
| Enable Email Messages Index...

Figure 37 Confirmation dialog

You can see the current indexing status in the Indexing configuration window (see Figure 38). There you
can see that Indexing is enabled or disabled, Indexing Status (N/A, In Progress or Completed), Date and
Time when last indexing was completed. Please reopen window to refresh status (Status will not update

automatically).

®

Indexing configuration

MNotes Index status

Motes Indexing:
Indexing Status:
Last time indexed:

Motes Index action

Email Messages Index status

[Enabled

|completed

[10/28/2012 11:04:56 AM

| Disable Motes Index...

Email Messages Indexing:
Indexing Status:
Last time indexed:

Email Messages Index action

[Enabled

|ln Progress

[/

| Disable Email Messages Index...

Figure 38 Indexing Status

If Indexing process was successfully completed, Indexing status will change to “Completed”. In addition,

you can see Date and Time when indexing process was completed.
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Now you can add "Description" in the "Attributes to search by" tab for the "E-mail Messages" and “Notes”
entity (please see Adding/Removing Entities to Search section).

Disabling and Removing Index

To disable and remove index, go to CRM Settings = Global Search Settings and click the Indexing
Configuration button at the top menu. In the opened window, click the “Disable E-mail Index...” and / or
“Disable Notes Index...” button (see Figure 39).

& Akvelon Global Search for Microsoft Dynamics CRM - G...[ = | B -
() localhost:5555/Akvelon/15V/Akvelon/Globa Search/Pages/Config/Index...

Indexing configuration

Notes Index status

Motes Indexing: Enabled

Indexing Status: Completed

Last time indexed: 10/28/2019 11:04:56 AM

Motes Index action || Disable Notes Index... ||
Email Messages Index status

Email Messages Indexing: Enabled

Indexing Status: Completed

Last time indexed: 10/28/2019 11:06:24 AM

Email Messages Index action Disable Email Messages Index... |

Close

Figure 39 Disable indexing

Click OK to confirm removing of index.
Please note:

1. Allindexed data will be removed from your system completely.

2. Enabling process next time (after disabling) can take up to several hours depending on amount and

size of emails in your CRM deployment.

3. We strongly recommend remove "Description" in the "Attributes to search by" tab for the "E-mail
Messages" and “Notes” entities (please see Configuring Entity Properties).
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Feedback

If you have any questions, experience problems, or have feedback — please feel free to contact us:

gs.support@akvelon.com.

The Akvelon team encourages and appreciates leaving feedback about Akvelon Global Search at the App

Source site.
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